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OWNER'S MANUAL

Dear users! Before enjoying a pleasant ride, make sure to carefully read the Owner's Manual, understand the relevant operation requirements, and properly
store the Owner's Manual together with the accompanying product certificate. Do not use the electric bike until you have fully understood its performance.
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Dear users

The Owner's Manual describes the essential operation and maintenance methods of the electric bike. To enhance your riding experience, please consult this
manual to familiarize yourself with the performance, features, safety notes, and maintenance needs of this product. If you have any questions, please contact the
official after-sales team or local authorized service station in time. We will offer you diagnostic assistance as soon as possible.

Safety notes

1. Please ensure you comprehend and adhere to the safety notes outlined in this manual to significantly mitigate risk. Upon entering public spaces, please abide by
all national and local laws and regulations. Remain vigilant while riding and maintain a safe distance from others and vehicles.

2. The electric bike must be operated according to the guidelines in the manual. The user will be responsible for any loss resulting from failure to follow the manual's
guidelines.

3. This product is not designed for professional off-road biking. Please do not use it as an off-road bike.

4. For your initial ride, choose a private area free of traffic. Once you're comfortable with the product, you can venture onto public roads.

5. Before each ride, please ensure to thoroughly inspect for any loose fasteners or damaged parts. If this product makes abnormal sounds, please stop riding
immediately and seek diagnostic support from the official after-sales team.

6. Avoid exceeding the speed limit. Never ride in areas where motor vehicles are present, regardless of the circumstances.

7. For safety reasons, users under the age of 16 are strictly prohibited from using this product. The use of this product is prohibited in the following situations:

- Individuals under the influence of alcohel or drugs.

- Individuals unable to participate in strenuous physical activities due to illness.

- Individuals who are unable to maintain balance or who struggle with balance due to underdeveloped motor skills.

- Individuals whose weights exceed the limit.

- Pregnant women.

8. Exercise caution when using this product in bad weather such as snow, rain, slippery roads, and icing.

9. Do not attempt to charge this product if the charger or power supply is wet. When charging this product in a public area, ensure adherence to local safety laws and
regulations.

10, For the sake of effective protection and easy use of the bike, always use officially designated parts.

11. If you want to madify your electric bike, please consult the official after-sales team and proceed with caution, ensuring adherence to local laws and regulations.
The manufacturer assumes no liability for injuries or bicycle damage resulting from unauthorized modifications.
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12, To minimize the risk of injury, please be sure to read and follow all prompts including "Caution”, "Danger” and "Warning" in the Owner's Manual,

Danger: ignoring this warning could resultin personal injury. to minimize harm to yourself and others, this notice specifies the actions you must take or avoid!
Warning: lgnoring this warning could result in damage te the bike and its components. this notice specifies the actions you must take or avaid!

Caution: ignoring this warming could result in minor damage to the bike or impair its normal operation, this notice specifies the actions you should and should not take,
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1. Introduction
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Common Functions

1. Power-on/off: Power On/Off: long press the button for 3 seconds to power on, long press the button for 3 seconds to power off.

2. Assist gear adjustment: Press the jgg or = buttons to adjust the electric assist level.

3. Walk Assist: press and hold the ﬂbutton to enter the assist mode, The speed is 6KM/H, and the screen displays the assist mode icon . Release the ﬂ
button , then the assist mode stops immediately, and the assist mode icon disappears.

4. Headlight Switch: Long press the gg button for 2 second to turn on the headlight. The headlight indicator icon will appear on the display interface. Long press
the g button again for 3 second to turn off the headlight, and the headlight indicator icon will disappear.

5. Riding Data Switching: After the display is powered on, it defaults to showing real-time speed and trip distance. Short press the @ button to cycle through trip
distance (TRIP), total distance (ODQ), average speed (AVG), maximum speed (MAX), riding time (TRIP TIME), and power (Power).

i

6. Turn Signal Switch: Short pressthe “#=" or “=" turnsignal switch; the corresponding turn signal will light up, and the turn signal indicator icon will appear
on the display interface. Short press for 1 second to turn off,

1. Battery Display: When only the main battery is installed, the battery display icon shows only a single battery bar. When an auxiliary battery is installed, the
battery display icon shows double battery bars. If the battery level is low, the battery bar will turn orange or red, reminding the user to recharge immediately.

1.3 Functions



Warning: Use two people for dismantling and installation, before installing, Make sure that the system is switched off and cannot be switched on accidentally.

ENGWE
Technical Support Vides

A MAXIMUM LOAD Z200KG
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2.1.1 Installation Guide- Warning



2. Quick Start Guide

o @

2.1.2 Installation Guide - Unpacking
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Correct installation results

The white safety
lire must remain
covered

Make sure that the ,
hanidlebar is centered and = N
perpendicular to the tep I:j'_'—c \\

tube of the frame ! N

2.1.3 Installation Guide - Cantrol Area



2. Quick Start Guide

Remaove the screws and nuts
for later use
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2.1.4 Installation Guide - Front Mudguard And Headlight
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2.1.5 Installation Guide - Wheel



2. Quick Start Guide

The white safety line must

remain covered
! -

Forward/backward
and angle adjustment
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2.1.6 Installation Guide - Saddle Installation and Adjustment
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Make sure that the heles
are aligned

@

Make sure the spacer is
installed inside the nut

2.1.7 Installation Guide - Tail Light Installation



2. Quick Start Guide

2.1.8 Installation Guide - Pedal
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CONGRATULATIONS!
Your bike has been
assembled successfully!

2,1.9 Installation Guide - As Completed



2. Quick Start Guide

Please nate that the front and rear battery
keyholes and battery key codes should be
the same in order to remove the battery

Please note that the frent and rear battery
keyhales and battery key codes should be
the same in order to remove the battery

2.2 How To Remove The Battery



Two Charging Modes ® DO NOT CHARGE IN SUNNY CONDITIONS ! ! !

(1) Charge the battery on the frame directly (2 Remove the battery for charging (see 2.2 for the removal
method of the battery)

C s

84 fast charger can be purchased separately
from the official website.
Charging Time: 2.5h

Note: The battery has a small amount of electricity when the product leaves the factory. before the product is used for the first time, please charge it fully.

Steps

1. Start of charging: Fully insert the charger connector into the battery's charging port, and then fully insert the charger's power plug into the power
socket,

2. Status indication: When the charging indicator lamp on the charger is red, itindicates that the charging is normal; When the indicator lamp is green, it
indicates that the battery is fully charged.

3. Charging time: about 6-8 h.

4. End of charging: Unplug the power plug first, and then remove the charger connector from the battery. To charge by the method indicated in (@, just

close the battery's dust plug. To charge by the method indicated in 2, you must insert the battery into the frame and secure it, and then close the battery's
dust plug.

Note: The charger contains a high-voltage device. Unauthorized repairs are strictly prohibited due to the risk of danger. The battery and the charger must
be placed in a safe, well-ventilated, and dry area, beyond the reach of children, and away from any flammable, explosive, or hazardous items (such as
saddles, sofas, etc.). Additionally, charging may not be conducted cutdoors to prevent accidents like electrical shert circuits and fires due to rain or

similar elements.

Warning: If you detect an unusual odor or if the battery or charger becomes excessively hot during charging, stop charging immediately and contact the
after-sales team.

2.3 How To Charge



2. Quick Start Guide

Before using the product, please follow the installation guide to install the corresponding components, pay attention to check whether the firmware is
loose, ensure that the power is sufficient, and take appropriate riding protection measures.

Step 1. Adjusting the handlebar and saddle

Flease adjust the handlebar and saddle to the proper riding height for the user's height and make sure the saddle tube quick release and the vertical tube quick
release are fully fastened,

MNote: It is recommended that the handlebar be adjusted to a comfortable height for your riding habits, and the saddle adjusted to the height of your pelvis

is optimal, but no higher than the saddle tube safety scale.

Step 2: Switch on the power and adjust the headlight/turn tail light
@ Turn on the battery power: Turn on the power switch to the "i" position.

3 Long press the [button for about 3 second and the screen lights up.

3 Turning on the turn tail light: Short press "e=" "=" turn signal switch then the turn tail light turns on, at the same time the display's left and right turn signal
indicator icon is on, short press 1s off.

@3 Adjust the headlights so that they can illuminate the area 10m ahead.
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St the gear te first and start,
increase or decrease the gear
as required during the ride.

Step 4: Ride on the road
Please put on a helmet before riding on the road.

Step 5: Brake

The left brake is intended for the front wheel, while the right brake is intended for the rear wheel. To bra-ke, first engage the right brake, followed by the left, to slow
down the bike until it comes to a complete stop.

Warning: Avoid abruptly applying the front wheel brake on its own, as this can easily destabilize the bike's center of gravity and lead to a fall.

2.4 Quick Operation



If the default settings de not meet your needs, you can follow the steps belew to custemize your settings:

1. Enter the Personalization Settings Menu: Within 10 seconds of powering on, long press the ) menu button to enter the personalization settings menu.

2. Navigate the Personalization Settings Menu: Short press the R or [l button to navigate through the menu items. The adjustable settings include: Unit Settings,
Brightness Settings, Auto Power Off Time, Wheel Size Information, Speed Limit Information, System Information, Battery Information, Power-On Password

Settings, and Restore Factory Settings.

3. Enter Parameter Adjustment Mode: Short press [ to select a setting. The parameter will begin to flash, indicating that it is ready to be adjusted. Short press

the B or [@ button to modify the selected parameter,

4. Save Settings and Return to the Menu: Long press [[] (for 3 seconds) to exit and save the settings.

Descriptions of each menu item are provided below, with commonly used functions in bold:

1 Backlight Brightness Settings: 01 represents the dimmest setting, 05
represents the brightest setting.

2 Metric/ Imperial Unit Settings (Union): Adjust speed and distance units.
In the unit settings menu, press the or button to switch between options. To
return to the settings menu, select “Exit” and short press [J. To toggle
between Km and Mile units, select “Km/Mile” and short press [

3 Auto Power Off {Auto Off): The auto power-off time can be set within a
range of 00 to 90 minutes, with 00 representing no aute power-off. The
default is 5 minutes,

@ Wheel Size Information (Wheel Size): The adjustable wheel size range is 1
to 32 inches, with a default of 23 inches. It is not recommended to change
this setting.

‘5! Speed Limit Information (Speed Limit): The default speed limit is 25 km/h
(EU version) or 28 mph (US version). The EU version cannat be changed. The
US version can be adjusted, but any setting above 28 mph is invalid.

& Auto Lamp: When this functien is switched on, the headlights turn on
automatically in dark situations.

T System Information ( System Info): Displays software and hardware
information. It is not recommended for users to modify this setting.

{8 Battery Information ( Battery Infa): In the battery information menu, short
press [to return to the settings menu,

@ Power-On Password Settings { Password): You can change or disable the
power-on password (the default setting is off). To enter the power-on
password settings, press the fR or [l button to toggle between options. Short
press [[Jto select OFF/ON, which will either disable or enable the power-on
password. If you wish to set a password, select ON and enter the desired
password. Short press [Jto move between digits from left to right, and use
the ERor Ebutton to adjust the values. After setting the password, select Exit
to save the settings and return to the previous menu.

2.5 Display Setting



2. Quick Start Guide -
User Guide for Engwe App
1. App downlead and installation

Search for " engwe" from app store/google play, then download and install it on your phone.
2. App login and registration
3. Vehicles Binding
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4. Bluetooth Binding

When the vehicle is in bluetooth model , the user clicks the complete button and a pop-up window prompts the user whether to make a vehicle connection,
« After filling in the information, click “complete” , a pop-up window will appear, click “confirm” , then enter the bluetooth binding page.
+ Bluetooth Search: The searched vehicles will be displayed.
+ Connect: Select the vehicle to be connected, click "connect” to connect, and then jump to the previous page after successful connection.
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2.6 How to Connect Engwe App



1. Startriding

Regardless of whether the user is bound to a vehicle or not, it can be used normally:
+ start: Click the start button to bring up the virtual yardstick page from the bottom and start recording the ride,
+ Click pause to pause recording.

+ Click resume to continue recording.
« Click finish to stop recording, the page will return to the default state.

This block displays the following functisns and cantent:

1. Headlight: Click on the lighticen te eaitch on the headiights,

T Spesd: Real-time display #4 the current riding speed,

3 Rartery Lewsl: The (con will be dirglayed to moniter the remaining battery lewel and
ansure timely charging when the battery is lew.

& Pastianing Sipnal: 1t shrows the gps sipnad strength afthe cell phare,

which iz the same as the heme page

5 Rruetooth Cennection Signal f the connected medel is not 3 Ble madel,

or there is nacennected medel, the bleetoots status is net displayed.

e

lewp % iy the center of the window and show

Map Windew Show current pesition,
\ the track after yeu start recerding.

1. Durateen: The actual riding cime, and the tetal time spent Innen pase state.
2. Dasmance: A nenzers riding miteage recorded in non-pase state,

wihan clckeng start to Star recording.

3. Alvaude: Current real time elevation.

4. Padse and continue Buttens.

2. Support
Messages: Messages are categorized into operation activities, vehicle after-sales reply messages, App question replies, enterprise information and other related
information.

Search & FAQ. Users can check the FAQ, manual, logistics policy and other information, if the problem still can’t be solved, you can contact Engwe customer service
for help through APP feedback.

Question Feedback: User feedback is categorized into App feedback type and E-Bike feedback type.

— - [
- aem mma

Message Search & FAQ Feedback
3. Vehicle Management

+ Entrance of vehicle list: when user has more than or equal to 1 vehicle, click on any one of the vehicles to enter the vehicle list page.

+ Switch default vehicle: when vehicle A is selected as default, turn on the switch of vehicle B will pop up the pop-up window on the left, users click "
confirm”button to switch.

« View Vehicle Information: you can copy the vehicle information.

2.6 How to Connect Engwe App



3. Maintenance Precautions

Safety guidelines for electric bike
1. Do not park the electric bike in the building lobby, evacuation stairs, walkways or safety
exits,

power, add-on installation of audio devices, etc..
6. Do net teuch the live compenents of the electric bicyele with wet hands or metal objects.

2. Do not charge and park the electric bike in the residential building, Keep the bike away from For example: the battery interface, battery charging pert, charger cannectar, etc..

combustibles during charging. The charging time should not be too long, generally not more
than 12 h,

3. Prevent water from entering the electrical coamponents. When cleaning the bike, aveid
water flow impacting the charging interface, harness connectors and ather electrical
components.

7. Da not disassemble the electrical compenents witheut autherization te prevent liquid and
mietal filings from entering the compenents. 8. Do not expose the bike to sunlight/rainstorm
for aleng time to prevent parts from aging.

4. If the bike needs to be cleaned, please wipe down the frame using water mixed with a

4. When adjusting the height of the saddle and stem, be careful net to expese the safety scales neutral detergent. Do not remove and wash the internal parts with water to prevent short

an the saddle and stem.
5. Users and dealers are prohibited from modifying the bike without authorization, Fer
example: medification of battery configuration, modification of cireuit, increase of bulb

circuits,

MNaote: Non-professionals are strictly prohibited from carrying out maintenance, and should contact customer service or go to our designated professional maintenance station for

tenance in case of failure

Driving Safety: Please abserve national and local traffic regulations and pay attention te driving safety.

1. It iz strictly prohibited for persens under 16 years of age to drive electric-assisted bicycles
on the read, and de not lend them te people whe will not be able to manipulate the
electric-assisted bicycle,

2. Please drive in nen-metorised lanes and de not exceed the maximum speed limit of local
regulatians.

3. Electrically-assisted bicycles should carry persens or abjects in accordance with the law,
4. Always wear a proper safety helmet and fasten the helmet harness while riding.

Pre-Ride Inspection

1. Turn en the power, check whether the indicators an the instrument are narmal, and check
whether the power supply is sufficient;

2. Check whether the front and rear lighting is nermal, and whether the angle of the headlight
lighting is nermal.

3. Check that the bell of the electrically-assisted bicycle is in goed sounding eendition.

4. Check that the handlebar and seatpost are adjusted to the proper position and make sure
that the fastening serews [or guick release) are tight.

Notes on the way

1. Far your safety and the safety of others, please censciously abide by traffic rules,

1. Before riding, you must wear a safety helmet, as well as take other relevant safety
precautions.

3. When the vehicle is first started, accelerate slowly so as not to accelerate too quickly and
lose contral,

Pushing and Parking Precautions

1. When pushing uphill or carrying heavy sbjects, you can turn on the boost mode to assist in
pushing.

2. When stepping the ear, you should support the foot support on the level ground and turn
off the power.

5. Riding in rainy or snowy days, the braking distance will be lengthened, so pay attention to
decelerating and slowing dewn. in inclement weather such as rainstarms, try to Use by
people travelling in vehicles to avoid danger.

6. Please observe traffic rules carefully and do not drink and drive, drive with ene hand er
ride with both hands spreading the handlebars.

7. Try to wear brightly coloured clothes that are net too tight, with open cuffs and that allow
you to move around freely, and wear low-heeled shoes or trainers wherever passible.

5. Check the brake handle, brake commissioning should make the brake reliable, reset
flexible.

&. Check whether the tyre pressure is normal, there are no cracks and abnarmal wear and
tear, as well as nails, stones, glass and other sharp objects into the Tire,

7. Check that the wheel screws are locked and that the stirrup reflectors are not lost, broken
or contaminated,

4. In rainy and snowy weather, the braking distance should be increased appropriately, and
you should concentrate on riding slowly and cautiously to prevent side-slipping and falling.
5, Before stopping, please lower the mechanical gear for the next ride,

4. Please maintain and clean the car regularly to keep it in the best condition.

3.1 Maintenance Precautions



3. Maintenance Pre-
Vehicle maintenance and self-check

1. Electric-assisted bicycles have been adjusted perfectly before leaving the factory, if there is any doubt, please contact the manufacturer or supplier.

2. Check the tyre pressure frequently to keep it in the normal range.

3. Main parts such as handlebar, folding riser, saddle, seat tube, front and rear axles, centre shaft, flywheel and chain, front and rear wheels should be checked
and adjusted frequently to make the transmission parts flexible and without any abnormality. Loose nuts and screws should be tightened in time.

4. It is recommended that the parts to be lubricated (e.g. front axle bearings, middle axle bearings, rear axle bearings, fork bowl set, pedal bearings, etc.) be
filled with 3# calcium-based lubricant (grease) every half a year during use; and that 30# oil be added to the chain, gearshift cable, footrests, etc. every two
months or so.

5. If you find that the loss parts are damaged, such as: brake pads, chains, tyres, etc., you can find a local repair point to replace them, but be careful to replace
them with parts of the same type and specification.

A Motor Maintenance

1. Please do not open the moter base and end cover after sealing treatment.

2. The motor should be kept clean, no foreign objects, corrosive liquids and gases should enter the motor, and the motor shell should not be knocked and
baked to avoid damage to the motor.

3. The mator is waterproof to IPX5, please do not flush the motor with a water gun or let the motor submerged in water. When the water level reaches the
centre of the hub of the motor, it may cause a short circuit in the internal wiring of the vehicle and damage to the electrical components.

& Battery Maintenance

1. Lithium battery has a large capacity, long life, light weight and other characteristics, its service life and your way of use is closely related, do not wait for
insufficient power before charging, do not store for a long time, please make a habit of charging frequently.

2. Initial charging can be full, it is recommended to charge for 6~8 hours each time, the longest should not exceed 12 hours.

3. In the case of long-term non-use, you need to charge the lithium battery for more than two hours per month, and it is strictly prohibited to store it at a loss;
once the battery voltage reaches the state of loss, it will cause great damage to the battery and can not be restored, resulting in damage to the battery.

Danger: Do not dismantle the old battery without permission, it should be recycled according to the location designated by the local government or by
our special maintenance point.

Warning: Batteries should not be close to open flames or high temperature heat sources, batteries should not be thrown into the fire, and are strictly
prohibited from being exposed to the sun in hot weather.

3.2 Maintenance and Self-inspection



3. Maintenance Precautions

General Troubleshooting

Symptomatic Possible Causes

Low battery
Poor connection of electrical parts Incarrect
starting sequence

Vehicle does nat work

Insufficient tyre pressure
Not Enough Mileage
Faulty, damaged or ageing batteries

Pnnr{harger connectian
Damaged charger
Batteries stored for long periods of time without
regular eharging

Battery Not Charging

Loose or damaged meotor cable
Loose or damaged petcock
Damaged metor

Motor Does Not Work
After Power Up

Abnormal Acceleration Or
Low Speed

Loose or damaged throttle
Law battery

Trouble Code

High uphill, windy, frequent braking, averleading, ete.

Common Solutions

Charge the battery
Clean and retighten connectors
Start the vehicle in the correct order (refer te 2.5}

Check tyres for air leaks and fill them with sufficient air
recommended to ride with pedal assist or to adjust the riding line please contact
engwe after-sales team for a solution.

Recannect the charger
Replace the charger
Contact the engwe after-sales team for a solution.

Reconnect or replace cable
Tighten or replace throttle
Centact the Engwe after-sales tearn for a selutien.

Tighten er replace the threttle
Fully eharge the battery

Engwe's electrically-assisted bike carts are equipped with a fault detection system that allows the meter to display fault codes if there is a malfunction in the
electrical system. below are the most common fault codes to help you troubleshoot the problem. if a fault code appears, stop operation immediately and

contact engwe's after-sales team,

Error Code Error Code Event

0X01 Controller phase line overcurrent fault
0X02 Controller power line overcurrent fault
0X03 Controller hall fault

0X04 Brake fault

0X05 Controller temperature fault

0X06 Motor temperature fault

3.3 Fault Checking and Troubleshooting Methods



4. Servi

Warranty Principles

1. Users should operate and use it correctly according to the reguirements ef this manual. any perfermance failure due to preduction quality reasons, according te the consumer
protection law, the company uniformly fulfils the warranty obligation;

2. Failure outside the warranty scope and the main parts after the warranty period, the company is responsible for repairing but need to charge as appropriate;

3. After exceeding the warranty peried after the replacement of the battery, the company will always supply at the factory price, but the battery must be recycled ene to one and returned
to the battery manufacturer to ensure safety and aveid pollution of the environment.

Warranty Coverage And Duration Details

Item Accessory Name Warranty Period Warranty Description

Chassis 12 months Natural deformation, spen welding, desoldering fracture phenemenan, quality problems due to

Fork, Handlebar, Folding Riser, poor manufacturing by the manufacturer to provide warranty replacement; self-madification,

12 months

Seatpost collision damage, etc. will not be warranty replacement
Tyres
Y 1 months Mo warranty replacement for puncture of tyre by sharp abjects, collision damage of spare
" Seat cushions, brakes, brake dises, parts, etc,
Basic Part brake handles 3 months

Crank dises, faotrests, foot braces,

gears. mudguard, seatpost quick

release, folding quick release, Mo warranty replacement for human damage, self-modification, collision damage of spare
hubs, shifting finger pivets, shifting 6 months parts, ete.

rear pivots. flywheel, chain, centre

shaft, shock absorber

Controller, charger, primary/auxiliary

pewer cable, gauge, throttle, torque
sensing battery cover, power aff

, 12 months Shert-cireuit, burneut, perfoermance failure due to peer manufacturing, etc. will be
Electric E;ﬂ::ﬁb::tviwém?fm:;’f:g?;% replaced by the manufacturer's warranty; water ingress, broken wires, human damage,
Component  cover, battery cover, power off brake ete. will not be replaced under warranty.
Headlights, tail lights 6 months
Electrical Problems such as phase failure, burnt-out hall, demagnetization, bearing noise, etc. are
Movement, Hall, Bearing, Clutch 12 months covered by the manufacturer's warranty; faults such as broken wires, water ingress, etc. are
Machinery nat covered by the warranty.

If the battery fails to charge, or the capacity is less than 70%, the manufacturer will provide
warranty replacement {the battery warranty period will not be recalculated, and the
replacement battery will be calculated according to the remaining warranty peried). na
warranty replacement for man-made damages.

Battery top cover, battery bottom
cover, battery compartment, cells

Batteries 12 months

Note: Mone of the limited warranty applies to any subsequent owner or other transferee of the electrically assisted bicycle.

4.1 After-sales Service And Warranty Coverage



4. Servics Guide | EN |
Warranty Description

1. Parts will be warranted in strict accordance with the warranty period;

2. warranty time starts from the date of purchase;

3. Private disassembly of the charger, battery, motor, will not give warranty;

4, For other parts of the whole vehicle, there will be no warranty except for three months due to quality problems;

5. When other accessories of the whole vehicle fail, the maintenance must be carried out in a professional repair point, and must not be disassembled privately.
controllers, batteries, chargers must ensure that all labelling is complete;

6. When the whole vehicle is repaired, warranty cards, invoices, certificates of conformity and other relevant documents must be presented;

T. Bafttery warranty to take a one-for-one warranty, in case of battery problems, you need to return the battery to the manufacturer first according to the battery
testing standards to determine whether it belongs to the warranty coverage, and then warranty.

Warranty Card

Warranty Card And Maintenance Record

Unit (of Measure)

b Name and Telephone
surname Number
Mail Address
Date Of Purchase Colour
Bike model Invoice Number
Bike registration Number Maotor Number
Maintenance Records
Dates Maintenance Content Note

4.2 Warranty Cards and Maintenance Records



Product Parameter

Product Model
Frame Material
Maximum Load
Top Speed
Motor Torque
Battery Capacity
Maximum Range
Tyre Size

Tyre Pressure
Charger
Charging Time
Waterproof Rating
Vehicle Weight

Maximum range is measured on a flat road with a full charge, a load of 75kg, a temperature of 25%c and a humidity of T0%, in first-gear

LE20

Aluminium

200kg / 440lbs.

25km/h Europe Version (5 Assist Gears)
100Nm

921wh Li-ion(single battery)
180km [ 112mile” (single baterry)
20 X 3" Front / Rear

Not more than 20 psi

48V 3A

6~Bhours

IPX5
36.8kg / B1lbs. (single baterry)

1842 Wh Li-ion (optional dul-battery)
350km [ 217mile* (optional dual-battery)

41.5kg [ 91.51bs. (optional dual-battery)

power mode. actual results may vary depending on gear, temperature, load, wind speed, road conditions and other factors.

4.3 Product Parameter Sheet
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NAVOD NA POUZITIE

Vézeni pouzivatelia! Pred jazdou si pozorne precitajte ndvod, obozndmte sa s poziadavkami na obsluhu a navod ulozte spolu s dokladmi o vyrobku. Elektricky bicykel
nepouzivajte, kym Uplne neporozumiete jeho vlastnostiam.
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Véazeni pouzivatelia
Tento navod opisuje zékladné postupy obsluhy a udrzby elektrického bicykla. Pred jazdou sa obozndmte s jeho vlastnostami, funkciami, bezpe¢nostnymi upozorneniami a potrebami
udrzby. V pripade otdzok kontaktujte autorizovany servis.

Bezpecnostné upozornenia

Dodrziavajte pokyny v tomto navode, platné statne aj miestne predpisy a pocas jazdy udrziavajte bezpecny odstup.

Bicykel pouzivajte iba podla tohto ndvodu. Za skody sposobené nedodrzanim pokynov zodpovedé pouzivatel.

Vyrobok nie je ur¢eny na profesionélnu jazdu v teréne. Najprv jazdite v priestore bez premavky.

Pred kazdou jazdou skontrolujte uvolnené spojovacie prvky a poskodené diely. Pri nezvycajnych zvukoch okamzite zastavte.

Neprekracujte povolené zatazenie ani nejazdite tam, kde s motorové vozidla zakdzané.

Osoby mladsie ako 16 rokov nesmu vyrobok pouzivat. Nepouzivajte ho pod vplyvom alkoholu alebo drog, pri chorobe, pri problémoch s rovnovéahou, po prekro¢eni hmotnostného limitu
ani pocas tehotenstva.

7.V snehu, dazdi, na klzkom povrchu a pri ndmraze postupujte mimoriadne opatrne. Nenabijajte vyrobok, ak je nabijacka alebo napéjaci zdroj mokry.
8. Pouzivajte iba urc¢ené originalne diely. Neopravnené Upravy mozu spdsobit zranenie alebo poskodenie a vyrobca za ne nezodpoveda.

9. Preditajte si vsetky pokyny oznacené ,Nebezpecenstvo”, ,Varovanie” a ,Upozornenie”.

oukwnH

Nebezpecenstvo: Ignorovanie moze viest k zraneniu oséb.
Varovanie: Ignorovanie moze poskodit bicykel alebo jeho sucasti.

Ignorovanie moze sposobit mensie poskodenie alebo obmedzit beznu prevadzku.
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Wrench

JJJ
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Screwdrivers

i in
Prednd os

Front Axle
Assembly
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a———i
Nabijacka

Charger

Screwdriver

Krace

Imbusové kltice

Skrutkovac

Sedlo a sedlovka Skladaci stipik a predstavec

Saddlek Seat Tube Faldable Riser And Stem

Foldable Pedal X2

Frame Body

Skladacie pedale x2 Ram

Predny blatnik

Front Mudguard

Front Tyre

)

Predné koleso

1.1 Obsah balenia
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Priestor batérie

Svetlomet

Odpruzena vidlica

Riadidla

Predny blatnik
Predstavec

Rychloupinac predstavca Ventil

Skladaci stipik

Predna brzda
Sedadlo

Sedlovka

Kluka

Rychloupina¢ sedlovky

Zadné smerové svetlo Prevodnik
Zadny blatnik

Odrazka

Motor

Zadna brzda

Pneumatika

1.2 Sucasti



Uvod

Ride Data Switching
Buttan

o

Aszist Gear

-

Fant Brake Lever

i i

Displiyren Rear Brake Lever " Dl
amp Displa %

F i Battery Level Indicatar

Bluetooth Display

Turn Signal Display

Speed Display

Trip Meter
5""."'*‘*'5 § Assist Gear Display) Walk
aximum Spee
N Assist
Shift Lewver Average Speed
ol Eell Handlebar Grip

Switech :
e Turn Tail Light Switch

Bezné funkcie

. Zapnutie/vypnutie: podrzte tlacidlo napajania 3 sekundy.

Uroven asistencie: tlacidlami + alebo — nastavte Groven elektrickej asistencie.

. Asistent chddze: podrzte —. Rychlost je 6KM/H; po uvolneni tlacidla sa rezim okamzite ukonci.

. Svetlomet: podrzte + 3 sekundy na zapnutie; opatovnym podrzanim + 3 sekundy ho vypnete.

Prepinanie Udajov jazdy: kratkym stlacenim M cyklicky zobrazite TRIP, ODO, AVG, MAX, TRIP TIME a Power.

. Smerové svetla: kratko stlacte lavy alebo pravy spina¢; opatovnym kratkym stla¢enim ich vypnete.

. Indikator batérie: s hlavnou batériou sa zobrazuje jeden panel; s pomocnou batériou dva. Pri nizkej Grovni sa panel zmeni na oranzovy alebo ¢erveny.

1.3 Funkcie



Struény navod

Strl."v:n-

Varovanie: Na vybalenie a montaz pouzite dve osoby. Pred montazou sa presvedcte, ze
systém je vypnuty a nemozno ho nahodne zapnut.

MAXIMALNE ZATAZENIE 200KG
Batozina + ndkladny priestor + jazdec = 200KG

2.1.1 Navod na montaz - Upozornenie Mg



Struény navod Struc“:n-

odomknut

Odstrante Lavy

o 5]

2.1.2 Navod na montaz - Vybalenie



Struény navod Strucn

I\' M5
A @ "

Zarovnajte otvory

Correct installation results

Spravna montaz

odomkndt

B
Biela bezpe¢nostna znatka musi zostat zakryta

The wnite sarety
lire must remain
covered

2 e v
Odstrante Pravy

Make sure that the

handlebar is centered and

@ ﬁ perpendicular to the top
tube of the frame

2.1.3 Navod na montaz - Ovladacia ¢ast



Struény navod Struén-

M5 10 15

Zarovnajte otvory

Spravna montaz

\
@ odomkndt

Remaove the screws and nuts

e for later use

Pravy

2.1.4 Navod na montaz - Predny blatnik a svetlomet
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2.1.5 Navod na montaz - Koleso



Struény navod

Zarovnajte otvory

The white safety line must

remain covered
L o

| -ty

e e
Biela bezpe¢nostna znatka musi zostat zakryta \
[ gy
[

Lavy

I-EI Forward/backward \

and angle adjustment

(4

odomkndt

Struén-

15

2.1.6 Navod na montaz - Montaz a nastavenie sedla



Struény navod

@

Make sure that

a

Struén-

-]

Zarovnajte otvory

Spravna montaz

odomkndt

@

Make sure the spacer is
installed inside the nut

Pravy

2.1.7 Navod na montaz - Montaz zadného svetla



Struény navod

%

T o e Ll
Biela bezpe¢nostna zna¢ka musf zostat zakryta

Spravna montaz

Strl."v:n-

Zarovnajte otvory

odomkndt

2.1.8 Navod na montaz - Peddle
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Zarovnaijte otvory

Spravna montaz

odomkndt J i

CONGRATULATIONS!
Your bike has been
assembled successfully!

Odstraiite

2.1.9 Navod na montaz - Dokoncené



Struény navod

Struén-

Spravna montaz

FATR
Y
74

F‘Eease nate that the front and rear battery
Ddomkﬁu;'-' ~nd battery key codes should be
1order to remove the battery

unlock

Odstrante

l‘pp 'I'_Pl_.'—"?_

©

Lavy

Please note that the frent and rear battery
keyhales and battery key codes should be
the same in order to remove the battery

2.2 Vybratie batérie



Struény navod Strucn

Dva sp6soby nabijania — NENABIJAJTE NA SLNKU!

@ Batériu nabijajte priamo vo rdme cez nabijaci port. Pri 3A nabijacke je ¢as nabijania 6-8h. Volitelnd 8A rychlonabijacku mozno zakUpit samostatne; ¢as nabijania:
2.5h.

@ Batériu mozete vybrat a nabijat mimo bicykla (spbésob vybratia pozrite v 2.2).

Pozndmka: Pri dodani méa batéria malé mnozstvo energie. Pred prvym pouzitim ju Uplne nabite. B
Kroky: 1. Zasunte konektor nabfja¢ky do nabijacieho portu batérie a potom zastréku do zasuvky. 2. Cervena kontrolka znamena normalne nabijanie, zelena Gplné
nabitie. 3. Nabijanie trva priblizne 6-8 h. 4. Najprv vytiahnite zastréku zo siete a potom konektor z batérie; uzavrite krytku proti prachu.

Nabijac¢ka obsahuje vysoké napéatie. Neopravnené opravy su zakazané. Batériu a nabija¢ku udrziavajte v suchu, vo vetranom priestore, mimo deti a horlavych
materidlov. Pri nezvycajnom zapachu alebo nadmernom zahriati ihned preruste nabijanie a kontaktujte servis.

2.3 Nabijanie &



Struény navod

Strucn

Pred pouzitim namontujte prislusné stcasti, skontrolujte upevnovacie prvky, stav nabitia a pouzivajte vhodné ochranné prostriedky.

Krok 1: Nastavte riadidld a sedlo do vhodnej vysky; rychloupina¢e musia byt Gplne zaistené. Sedlo nenastavujte nad bezpecnostnd znacku.

Krok 2: Zapnite batériu do polohy ,1“. Podrzte tlacidlo napdjania priblizne 3 sekundy. Kratko stlacte spina¢ smerovych svetiel; nastavte svetlomet tak, aby osvetloval
priestor 10m pred bicyklom.

Krok 4: Pri jazde noste prilbu. Za¢nite na prvom prevodovom stupni a podla potreby riadte prevody.

Krok 5: Lavé brzdovéa paka ovladda predné koleso, pravéa zadné. Najprv brzdite pravou pékou, potom I'avou. Nikdy prudko nebrzdite iba prednou brzdou.

2.4 Rychle ovladanie



Struény navod Struc“:n-

Ak predvolené nastavenia nevyhovuju, do 10 sekind od zapnutia podrzte M a otvorte menu prisposobenia. Tlacidlami +/— prechadzajte polozkami, kratkym M
vyberte polozku a upravte blikajuci parameter; dlhym M (3 sekundy) nastavenia ulozite a ukoncite.

@ Jas podsvietenia: 01 = najtmavsi, 05 = najjasnejsi. @ Jednotky: Km/Mile. ® Automatické vypnutie: 00 az 90 minut; 00 znamena bez automatického vypnutia,
predvolend hodnota je 5 minut. ® Velkost kolesa: 1 aZ 32 palcov, predvolene 23 palcov; zmenu neodporic¢ame. ® Obmedzenie rychlosti: predvolene 25 km/h
(verzia EU) alebo 28 mph (verzia US); EU verzia sa nedd menit. ® Automatické svetlo: svetlomet sa automaticky zapne v tme. @ Informécie systému: zobrazuje
softvér a hardvér; nemenite. ® Informacie o batérii. ® Heslo pri zapnuti: predvolene vypnuté; M prepina OFF/ON.

2.5 Nastavenia displeja



Struény navod Strucn

Pouzivatel'ska priru¢ka pre aplikaciu Engwe

1. Stiahnutie a instalacia: v App Store/Google Play vyhladajte ,engwe” a aplikaciu nainstalujte.

2. Prihlasenie a registracia

3. Spéarovanie vozidla

4. Pripojenie Bluetooth: vypliite Udaje, zvolte ,complete”, potvrdte, vyhladajte bicykel a vyberte ,,connect”.

4. Bluetooth Binding
When the vehicle is in bluetooth model , the user clicks the complete button and a pop-up window prompts the user whether to make a vehicle connection,
« After filling in the information, click “complete” , a pop-up window will appear, click “confirm” , then enter the bluetooth binding page.
+ Bluetooth Search: The searched vehicles will be displayed.
+ Connect: Select the vehicle to be connected, click "connect” to connect, and then jump to the previous page after successful connection.

ware avm o - mmy . o avm

%

2.6 Pripojenie aplikacie Engwe



Struény navod Strucn

1. Spustenie jazdy: tla¢idlom Start zobrazite virtuélny panel a spustite zdznam jazdy. Pause zdznam pozastavi, Resume pokracuje a Finish ho ukondi.

2. Podpora: Spravy obsahuju aktivity, odpovede servisu a otdzky k aplikacii. V ¢asti Search & FAQ najdete FAQ, navod a logistické informacie. Spatnd vazbu mézete odoslat pre
aplikaciu alebo e-bicykel.

3. Sprava vozidiel: pri viacerych vozidlach vstipte do zoznamu vozidiel, vyberte predvolené vozidlo a zobrazte alebo skopirujte jeho Gdaje.

il ansure timely charging when the battery is lew.
(0] ! "] 4. Paxtlaning Sipnat: It shows the gps sipnad strength 1 the cell phare,
! which iz the same as the heme page
5 Rruetooth Cennection Signal f the connected medel is not 3 Ble madel,

- b ., ¥ e = R ar there is paconnected medel, the Biwetonts status (s med displayed.
gfficln gUici . e it the center of the windew and show
4 ey ¥ &_ L the track after yeu start recerding.
- T coxers gg-. e -
"] e 1. Duratien: The actual riding time, and the tetal ime Sspent in non pause state.
3 . e + 2. Dasmance: Al nan-zere iding mileage recerded ir non-pause state,
E . wheen clickeng start to stanm recording.

3. Albmude: Current real bme livation
— e 4. Padse and continie Butins.

2. Support

Messages: Messages are categorized into operation activities, vehicle after-sales reply messages, App question replies, enterprise information and other related
information.

Search & FAQ. Users can check the FAQ, manual, logistics policy and other information, if the problem still can’t be solved, you can contact Engwe customer service
for help through APP feedback.

Question Feedback: User feedback is categorized into App feedback type and E-Bike feedback type.

— - [
- aem mma

. P
i) = L e ey
B e = = - e = 3
___________ : - T
L] [ iy 2 S
Message Search & FAQ — Feedback

3. Vehicle Management

+ Entrance of vehicle list: when user has more than or equal to 1 vehicle, click on any one of the vehicles to enter the vehicle list page.

+ Switch default vehicle: when vehicle A is selected as default, turn on the switch of vehicle B will pop up the pop-up window on the left, users click "
confirm”button to switch.

« View Vehicle Information: you can copy the vehicle information.

2.6 Pripojenie aplikacie Engwe



Udrzba a bezpeénostné opatrenia Udrzba a bezpeénostné o

Bezpecnostné pokyny pre elektricky bicykel

1. Bicykel neparkujte vo vstupnych haldch, na Unikovych schodiskach, chodbach ani pri nidzovych vychodoch. 2. Nenabijajte ani neparkujte v obytnych budovéch; pocas
nabijania ho drzte dalej od horlavin a nenabijajte prilis dlho (spravidla nie viac nez 12 h). 3. Chrante elektrické sucasti pred vodou. 4. Pri nastavovani sedla a predstavca
neodkryte bezpecnostné znacky. 5. Bicykel bez povolenia neupravujte. 6. Nedotykajte sa Zivych ¢asti mokrymi rukami ani kovovymi predmetmi. 7. Elektrické diely
nerozoberajte. 8. Nevystavujte bicykel dlhému sinku alebo dazdu. 9. Cistite rdm vodou s neutralnym cistiacim prostriedkom; vnatorné Casti neoplachujte.

Bezpecna jazda a kontrola pred jazdou

Dodrziavajte miestne predpisy; osoby mladsie ako 16 rokov nesmu jazdit. Jazdite v nemotorovych pruhoch a neprekracujte povolent rychlost. Pred jazdou si nasadte prilbu.
Skontrolujte stav napdjania, svetiel, zvonceka, riadidiel, sedla, brzd, tlaku pneumatik, poskodenia pneumatik a zaistenie kolies. V dazdi a snehu predIzte brzdna dréhu a
jazdite pomaly. Pred zastavenim zaradte nizsi mechanicky prevod.

Tla¢enie a parkovanie: Pri tla¢eni do kopca alebo s tazkym nakladom méZzete pouzit rezim asistencie. Pri parkovani postavte stojan na rovna plochu a vypnite napajanie.

3.1 Udrzba a bezpeénostné opatrenia



Udrzba a bezpeénostné opatrenia Udrzba a bezpeénostné o

Udrzba vozidla a vlastna kontrola

1. Bicykel bol pred opustenlm tovarne nastaveny; v prlpade pochybnostl kontaktujte vyrobcu alebo predajcu. 2. Casto kontrolujte tlak pneumat|k 3. Pravidelne kontrolujte a
dotiahnite riadidla, skladaci predstavec, sedlo, prednu a zadnu os, stredové zloZenie, volnobeh, retaz a kolesa. 4. LozZiska, hlavové zlozenie a pedale mazte litiovym mazivom
s obsahom vapmka kazdého pol roka; na retaz, kdble radenia a stojan pouZite olej 30# pr|bl|zne kazdé dva mesiace. 5. Opotrebovane diely, napriklad brzdové dosticky, retaz
a pneumatiky, nahradte dielmi rovnakej épecifika’cie.

Udrzba motora: Neotvérajte utesnent zakladiu ani koncovy kryt motora. Motor udrziavajte &isty; zabrante vniknutiu cudzich predmetov, korozivnych kvapalin a plynov. Motor
je vodotesny podla IPX5, ale necistite ho vysokotlakovym pridom a neponarajte ho.

Udrzba batérie: Litiovl batériu pravidelne nabijajte a neskladujte ju vybiti. Odporti¢ané nabijanie je 6-8 hodin, nikdy viac nez 12 hodin. Pri dlhom nepouzivani ju nabijajte
viac nez dve hodiny kazdy mesiac. Staru batériu nerozoberajte; odovzdajte ju na uréené recyklac¢né miesto. Chrante ju pred otvorenym ohnom, vysokou teplotou a sinkom.

3.2 Udrzba a vlastna kontrola



Udrzba a bezpeénostné opatrenia

Kontrola portch a rieSenie problémov

Priznak

Vozidlo nefunguje

Nedostato¢ny dojazd

Batéria sa nenabija

Motor po zapnuti nefunguje

Neobvyklé zrychlenie alebo nizka rychlost

Kéd poruchy

Mozné priciny

Nizka batéria
Z1é pripojenie elektrickych dielov
Nespravna postupnost spustenia

Nizky tlak pneumatik
Stdpanie, vietor, ¢asté brzdenie, pretazenie
Poskodené alebo staré batéria

Slabé spojenie nabijacky
Poskodena nabijacka
DIhé skladovanie bez pravidelného nabijania

Uvolneny/poskodeny kabel motora
Uvolneny/poskodeny akcelerator
Poskodeny motor

Uvolneny/poskodeny akcelerator
Nizka batéria

Udrzba a bezpeénostné o

Bezné rieSenia

Nabite batériu
Vycistite a znovu dotiahnite konektory
Spustite vozidlo spravnym postupom (pozri 2.5)

Skontrolujte Unik vzduchu a doflikajte pneumatiky
Podla potreby pouzite pedélovi asistenciu alebo upravte jazdu
Kontaktujte servis Engwe

Znovu pripojte nabifjacku
Vymerite nabfjacku
Kontaktujte servis Engwe

Znovu pripojte alebo vymente kabel
Dotiahnite alebo vymente akcelerator
Kontaktujte servis Engwe

Dotiahnite alebo vymerite akcelerator
Uplne nabite batériu

Elektricky bicykel Engwe ma systém detekcie porich. Ak sa zobrazi kéd poruchy, ihned zastavte a kontaktujte popredajny servis Engwe.

Poruchovy kéd

Udalost chybového kédu

0X01 Nadpruad fazového vedenia reguldtora

0X02 Nadprad napéjeciho vedenia regulatora

0X03 Porucha Hallovho snimaca regulétora

0X04 Porucha brzdy

0X05 Porucha teploty regulatora

0X06 Porucha teploty motora 3.3 Kontrola poruch a riesenie problémov




Servisna prirucka Servisna

Zarucné podmienky

Zaruc¢né zasady

1. Pri sprdvnom pouzivani podla tejto priru¢ky spolo¢nost pini zaru¢né povinnosti za poruchy spdsobené vyrobnymi vadami. 2. Opravy mimo rozsahu zaruky a po zaru¢nej dobe st
spoplatnené. 3. Po vymene batérie sa pouZita batéria musi odovzdat na recyklaciu.

Rozsah a trvanie zaruky

Polozka Nézev pfislusenstvi Zaruéni doba Popis zaruky

Zé&kladna cast Chassis 12 months Vyrobni vady, pfirozenad deformace, prasklé svary a podobné vady jsou kryty; Skody po tpravé, kolizi nebo lidském
zasahu nejsou kryty.

Fork, Handlebar, Folding Riser, Seatpost 12 months

Tyres 1 months Defekt pneumatiky ostrym predmétem a poskozeni pfi kolizi nejsou kryty.
Seat cushions, brakes, brake discs, brake handles 3 months

Crank discs, footrests, foot braces, gears, mudguard, | 6 months Poskozeni zavinéné uZivatelem, Gprava nebo kolize nejsou kryty.

seatpost quick release, folding quick release, hubs,
shifting pivots, flywheel, chain, centre shaft, shock
absorber

Elektrické komponenty Controller, charger, primary/auxiliary power cable, 12 months Zkrat, vyhofeni a vyrobni vady jsou kryty; vniknuti vody, pferusené vodic¢e a poskozeni uzivatelem nejsou kryty.
gauge, throttle, torque sensing battery cover, power
off brake, battery cover, battery

Headlights, tail lights 6 months
Elektrické strojové Movement, Hall, Bearing, Clutch 12 months Porucha faze, Hallova snimace, odmagnetovani a hluk loZisek jsou kryty; zlomené vodice a vniknuti vody kryty
vybavenie nejsou.
Baterie Battery top cover, battery bottom cover, battery 12 months Pokud se baterie nenabiji nebo jeji kapacita klesne pod 70%, vyrobce poskytne zaruéni vyménu; poskozeni
compartment, cells uZivatelem kryto neni.

Poznamka: Omezena zaruka se nevztahuje na nasledného vlastnika ani jiného nabyvatele elektricky asistovaného kola.

4.1 Popredajny servis a rozsah zaruky



Servisna prirucka Servisna

Popis zaruky

Dily jsou kryty v pfisném souladu se zaru¢ni dobou; zaruéni doba zacind dnem nakupu. Soukromé demontaz nabijecky, baterie nebo motoru rusi zaruku. Opravy musi
provadét odborné servisni stiedisko. Pri opravé celého vozidla predlozte zarudni list, fakturu, prohldseni o shodé a souvisejici doklady.

ZARUCNY LIST

Pouzivatel Meno a priezvisko Telefénne dislo

E-mailova adresa

Datum nakupu Farba

Model bicykla Cislo faktary

Registracné cislo bicykla Cislo motora

ZAZNAMY O UDRZBE

Datum Obsah udrzby Poznamka

4.2 Zaruény list a zaznamy o udrzbe



Servisna prirucka

Technické parametre

Model vyrobku

Material ramu
Maximdlne zatazenie
Maximalna rychlost
Krutiaci moment motora

Kapacita batérie
Maximalny dojazd

Rozmer pneumatik
Tlak pneumatik
Nabijacka

Cas nabijania
Trieda vodotesnosti

Hmotnost vozidla

LE20

Aluminium

200kg / 440lbs.

25km/h Europe Version (5 Assist Gears)
100Nm

921wh Li-ion(single battery)

180km / 112mile* (single battery)

20 X 3" Front / Rear
Not more than 20 psi
48V 3A

6-8hours

IPX5

36.8kg / 81lbs. (single battery)

1842 Wh Li-ion (optional dual-battery)

350km / 217mile* (optional dual-battery)

41.5kg / 91.5lbs. (optional dual-battery)

Servisna

* Maximalny dojazd je merany na rovnej ceste s plne nabitou batériou, zatazenim 75kg, teplotou 25°C a vihkostou 70%, v rezime vykonu prvého prevodového stupna.
Skuto¢né vysledky sa mézu lisit podla prevodu, teploty, zataZenia, rychlosti vetra, stavu vozovky a dalsich faktorov.

4.3 Technické parametre
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Tisztelt Felhaszndld! Kellemes kerékparozas el6tt figyelmesen olvassa el az Utmutatét, ismerje meg a haszndlati kovetelményeket, és rizze meg a termék
dokumentumaival egyltt. Ne hasznalja az elektromos kerékpart, amig mlikodését teljesen meg nem ismerte.
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Tisztelt Felhasznald!

A kézikonyv az elektromos kerékpar alapveté hasznéalatat és karbantartésat ismerteti. Hasznalat elétt ismerje meg a jarm( tulajdonséagait, funkcidit, biztonsagi elSirdsait és karbantartasi
igényeit. Kérdés esetén forduljon a hivatalos szervizhez.

Biztonsdagi tudnivaldok
. Tartsa be e kézikonyv elirasait, valamint az orszdgos és helyi szabalyokat; kozlekedés kdzben tartson biztonsagos tavolsagot.
A kerékpart kizardlag az Utmutatd szerint hasznalja; a szabalyok figyelmen kivil hagyasabdl eredd karokért a felhasznalé felel.
A termék nem professzionélis terepkerékparozasra készilt. Kezdetben forgalomtél mentes terlleten gyakoroljon.
Minden indulds elétt ellendrizze a rogzitéelemeket és a sérilt alkatrészeket. Rendellenes zaj esetén azonnal alljon meg.
. Ne Iépje tul a megengedett terhelést, és ne kozlekedjen tiltott jarm(iovezetben.
16 év alatti személy nem hasznalhatja. Tilos hasznalni alkohol vagy drog hatésa alatt, betegség esetén, egyensulyproblémakkal, a terhelési hatar tullépése esetén vagy terhesség alatt.
Héban, esében, csusz6és Uton és jegesedéskor fokozott évatossédggal kozlekedjen. Ne toltse, ha a tolté vagy a tdpegység nedves.
Csak az el@irt eredeti alkatrészeket haszndlja. Az engedély nélkili atalakitas sériilést vagy kart okozhat; ezért a gyarté nem felel.
Olvassa el a ,Veszély”, ,Figyelmeztetés” és ,Vigyazat” jelzésu utasitasokat.

CENOUAWNE

Veszély: figyelmen kivill hagyasa személyi sériilést okozhat.
Figyelmeztetés: figyelmen kivil hagydsa a kerékpar vagy alkatrészei karosodasat okozhatja.
Vigyazat: figyelmen kivil hagyasa kisebb karosodast vagy rendellenes miikodést okozhat.




Tartalomj



Bevezetés

Tarass

— A
N A
Utmutaté

Manual

(1]

8-10 1315 14-15

Wrench

JJJ

M4 M5 ME

Screwdrivers

i in
Elsé tengely

Front Axle
Assembly

o) _

a———i
TOlt6

Charger

Screwdriver

Villaskulcsok

Imbuszkulcsok

Csavarh(izé

Nyereg és nyeregcsé Osszecsukhaté kormanyrad és szar Els6 sarvédd

Saddlek Seat Tube Faldable Riser And Stem Front Mudguard

Foldable Pedal X2 Frame Body Front Tyre

)

Osszecsukhaté pedal x2 Véz Els6 kerék

1.1 Csomag tartalma



Bevezetés Be

Akkumultortér

Fényszérd

Rugovilla

Kormany

Elsé sarvéds
Kormanyszar

Kormanyszar gyorskioldd

Szelep
Osszecsukhaté korményrad
Elsé fék
Nyereg
Nyeregcs6 Hajtékar
Nyeregcsé gyorskioldd
Lanckerék

Hatsé iranyjelzé
Hatsé sarvédd
Fényvisszaver§
Motor

Hatso fék

Gumiabroncs

1.2 Alkatrészek



Bevezetés Be

Ride Data Switching
Buttan

o

Aszist Gear
11—

Fant Brake Lever

i i
Displiyren Rear Brake Lever " Dl
amp Displa %
F i Battery Level Indicatar
Bluetooth Display

Turn Signal Display

Speed Display

Trip Meter
Odameter Assist Gear Display) Walk
N Maximum Speed Assist :
Shift Lewver Average Speed
H Bell Handlebar Grip
Switch

Turn Tail Light Switch

Altaldnos funkciék

. Be-/k|kapcso|as tartsa nyomva a bekapcsolégombot 3 masodperag

Résegités: a + vagy — gombbal allitsa be az elektromos rasegités szintjét.

. Toldssegéd: tartsa nyomva a — gombot. A sebesség 6KM/H; a gomb felengedésekor a mdd azonnal leall.

Fényszdré: a + gomb 3 masodperces nyomva tartdsdval kapcsolhaté be és ki.

Menetadatok: az M révid megnyomaséaval a TRIP, ODO, AVG, MAX, TRIP TIME és Power adatok kozott valthat.

. Irdnyjelzé: réviden nyomja meg a bal vagy jobb kapcsolét; ismételt révid nyomassal kapcsolja ki.

. Akkumulator kijelzése: foakkumulatorral egy, segédakkumuldatorral két sav jelenik meg. Alacsony toltottségnél a sdv narancssarga vagy piros.

1.3 Funkcidk



Gyors lizembe helyezési utmutaté Gyors lizembe helyezési t’J-

Figyelmeztetés: A kicsomagolashoz és az 6sszeszereléshez két személy sziikséges.
Osszeszerelés elott gyozodjon meg arrol, hogy a rendszer ki van kapcsolva és nem
kapcsolhaté be véletlenul.

MAXIMALIS TERHELES 200KG
Csomag + rakodotér + vezeté = 200KG

2.1.1 Osszeszerelési Gitmutaté - Figyelmeztetés nNg



Gyors lzembe helyezési utmutato Gyors lizembe helyezési L’l-

nyités

Tévolitsa el Bal

o @

2.1.2 Osszeszerelési utmutaté - Kicsomagolas



Gyors lizembe helyezési utmutaté Gyors lizembe helyezési u
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i Igazitsa a furatokat
Correct installation results

Helyes ésszeszereies

nyitas

=)

The wnite sarety
lire must remain
covered

L) ,
Jobb ! .
Make sure that the r@;
hanidlebar is centered and | l""_—(’_“"' "?-
perpendicular to the top
tube of the frame

Tévolitsa el

(5 &

2.1.3 Osszeszerelési titmutaté - Kezelészervek



Gyors lizembe helyezési utmutaté Gyors lizembe helyezési t’J-

M5 10 15

Igazitsa a furatokat

Helyes ésszeszereies

\
@ nyitas

Remaove the screws and nuts

e for later use

Jobb

2.1.4 Osszeszerelési utmutaté - Elsé sarvédé és fényszoro



Gyors lzembe helyezési utmutato Gyors lizembe helyezési t]-
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2.1.5 Osszeszerelési utmutaté - Kerék



Gyors lizembe helyezési utmutaté Gyors lizembe helyezési l’l-

i AR
Igazitsa a furatokat

Helyes ésszeszereies

The white safety line must

remain covered
! -

nyitas 15

Bal

Forward/backward
and angle adjustment

(4

2.1.6 Osszeszerelési titmutaté - Nyereg felszerelése és beallitasa



Gyors lizembe helyezési utmutaté Gyors lizembe helyezési l’l-

-]

@

Make sure that! Igazitsa a furatokat

a Helyes ésszeszereies

nyitas

@

Make sure the spacer is
installed inside the nut

Jobb

2.1.7 Osszeszerelési utmutaté - Hatsé lampa felszerelése



Gyors lizembe helyezési utmutaté Gyors lizembe helyezési t]-

Igazitsa a furatokat

Helyes ésszeszereies

L R

o nyitas

Tévolitsa el

2.1.8 Osszeszerelési utmutaté - Pedalok



Gyors lizembe helyezési utmutaté Gyors lizembe helyezési t]-

Igazitsa a furatokat

Helyes ésszeszereies

CONGRATULATIONS!
Your bike has been
assembled successfully!

Tévolitsa el

2.1.9 Osszeszerelési itmutaté - Dokonéeno



Gyors lizembe helyezési utmutaté Gyors lizembe helyezési l’l-

Helyes ésszeszereies

F‘Eease note that the front and rear battery
m‘;,;‘g"'""' ~nd battery key codes should be
1order to remove the battery

unlock

Please note that the frent and rear battery
keyhales and battery key codes should be
the same in order to remove the battery

2.2 Az akkumulator eltavolitasa



Gyors lzembe helyezési utmutato Gyors lizembe helyezési u

—
Két toltési méd — NE TOLTSE NAPSUTESBEN!

@ Az akkumulatort a vazon, a toltécsatlakozon keresztll téltse. 3A toltével a toltési id6 6-8h. A 8A gyorstoltd kilon megvasarolhatd; toltési idé: 2.5h.
@ Az akkumulator kivehetd és a kerékparon kivil is tolthetd (eltdvolitas: 2.2).

Megjegyzés: Szallitaskor az akkumulator kis toltottséggel rendelkezik. Elsé hasznalat el6tt teljesen toltse fel.
Lépések: 1. Dugja be a tolté csatlakozdjat az akkumulator toltéportjaba, majd a halézati dugot a konnektorba. 2. A piros jelz6fény normal toltést, a zold teljes feltdltést
jelent. 3. A toltés kb. 6-8 h. 4. El6szor a haldzati dugdt, majd az akkumulator csatlakozéjat hiizza ki; zérja vissza a porvédd sapkat.

A tolté nagyfeszultsegu készilék; jogosulatlan JaV|tasa tilos. Az akkumulatort és a toltét szaraz, jol szell6zé helyen, gyermekektdl és gyulékony anyagoktdl tavol tartsa.
Szokatlan szag vagy tdlmelegedés esetén azonnal allitsa le a toltést és Iépjen kapcsolatba a szervizzel.

2.3 Toltés &



Gyors lizembe helyezési utmutaté

Gyors lizembe helyezési u

Hasznalat elétt szerelje fel a megfelel6 alkatrészeket, ellendrizze a rogzitéseket és a toltottséget, és viseljen megfelelé védofelszerelést.

1. épés: Allitsa a korméanyt és az lilést megfelel6 magassagba; a gyorskioldékat teljesen régzitse. Az tilés ne ker(iljén a biztonsagi jelzés flé.

2. 1épés: Kapcsolja az akkumulatort ,,I” alldsba. Tartsa nyomva a bekapcsolégombot kb. 3 masodpercig. Roviden nyomja meg az iranyjelzé kapcsoléjat; a fényszérd
10m-rel eldre vilagitson.

4. |épés: Kozuton viseljen sisakot. Els6 fokozatban induljon, majd igény szerint valtson.

5. |épés: A bal fékkar az elsé, a jobb a hats6 kereket fékezi. EIGszor a jobb kart, majd a balt haszndlja. Soha ne fékezzen hirtelen csak az elsé fékkel.

2.4 Gyors hasznalat



Gyors lzembe helyezési utmutato Gyors lizembe helyezési L’l-

Ha az alapbeéllitdsok nem megfeleléek, bekapcsolds utdn 10 masodpercen belil tartsa nyomva az M gombot a személyre szabasi menlii megnyitdsadhoz. A +/—
gombokkal Iéphet a menitpontok kézott; rovid M-mel jeldlje ki a beallitdst, mddositsa a villogé értéket, majd az M 3 masodperces nyomva tartaséval mentse el.

@ Hattérvilagitds: 01 a leghalvanyabb, 05 a legerésebb. @ Mértékegység: Km/Mile. @ Automatikus kikapcsolas: 00-90 perc; 00 = nincs automatikus
kikapcsolds, alapérték 5 perc. @ Kerékméret: 1-32 hiivelyk, alapérték 23 hiivelyk; mdédositasa nem ajanlott. ® Sebességkorlat: alapérték 25 km/h (EU) vagy 28
mph (US); az EU-verzié nem médosithaté. ® Automatikus ldmpa: sotétben a fénysz6ré automatikusan bekapcsol. @ Rendszerinformacid: szoftver- és
hardveradatok; ne médositsa. ® Akkumulator-informécié. @ Bekapcsolasi jelszé: alapértékben kikapcsolva; M-mel OFF/ON.

2.5 Kijelz6 beallitasai



Gyors lizembe helyezési utmutaté Gyors lizembe helyezési u

Engwe alkalmazas - felhasznaldi tmutaté

1. Letoltés és telepités: az App Store/Google Play aruhazban keresse meg az ,engwe” alkalmazast, majd
telepitse.

2. Bejelentkezés és regisztracid

3. JarmU pérositésa

4. Bluetooth pérosités: toltse ki az adatokat, valassza a ,complete” lehetdséget, erdsitse meg, keresse meg a
kerékpart és valassza a ,,connect” gombot.
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4. Bluetooth Binding
When the vehicle is in bluetooth model , the user clicks the complete button and a pop-up window prompts the user whether to make a vehicle connection,
« After filling in the information, click “complete” , a pop-up window will appear, click “confirm” , then enter the bluetooth binding page.
+ Bluetooth Search: The searched vehicles will be displayed.
+ Connect: Select the vehicle to be connected, click "connect” to connect, and then jump to the previous page after successful connection.

ware avm o - mmy . o avm

%

2.6 Az Engwe alkalmazas csatlakoztatasa



Gyors lizembe helyezési utmutaté

Gyors lizembe helyezési u

1. Menet inditdsa: a Start gomb megnyitja a virtudlis miszerfalat és elinditja a rogzitést. A Pause szlineteltet, a Resume folytatja, a Finish ledllitja.

2. Tamogatds: Az lizenetek tevékenységeket, szervizvalaszokat és alkalmazaskérdéseket tartalmaznak. A Search & FAQ részben GYIK, Utmutatd és logisztikai informacid
taldlhato. Visszajelzés kildhetd az alkalmazéasrél vagy az e-kerékparrol.

3. Jarmlkezelés: Tobb jarmi esetén Iépjen a jarmlilistéra, valassza ki az alapértelmezett jarm(vet, és jelenitse meg vagy masolja adatait.

0 () &
= = 2 = &- boread Q9. 8
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2. Support

Map Windew Show current pesition,
e i i the center of the windew and fow
\ the track after you start recarding.

J

ansure timely charging when the battery is lew.

4. Paxtlaning Sipnat: It shows the gps sipnad strength 1 the cell phare,
which iz the same as the heme page

5 Rruetooth Cennection Signal f the connected medel is not 3 Ble madel,
or there is nacennected medel, the bleetoots status is net displayed.

1. Durateen: The actual riding cime, and the tetal time spent Innen pase state.
2. Dasmance: A nenzers riding miteage recorded in non-pase state,

wihan clckeng start to Star recording.

3. Alvaude: Current real time elevation.

4. Padse and continue Buttens.

Messages: Messages are categorized into operation activities, vehicle after-sales reply messages, App question replies, enterprise information and other related

information.

Search & FAQ. Users can check the FAQ, manual, logistics policy and other information, if the problem still can’t be solved, you can contact Engwe customer service

for help through APP feedback.

Question Feedback: User feedback is categorized into App feedback type and E-Bike feedback type.

e - e e
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Message

3. Vehicle Management

Search & FAQ

— - [

[N

Feedback

+ Entrance of vehicle list: when user has more than or equal to 1 vehicle, click on any one of the vehicles to enter the vehicle list page.
+ Switch default vehicle: when vehicle A is selected as default, turn on the switch of vehicle B will pop up the pop-up window on the left, users click "

confirm"button to switch.

« View Vehicle Information: you can copy the vehicle information.

2.6 Az Engwe alkalmazas csatlakoztatasa




Karbantartasi ovintézkedések Karbantartasi ovintéz

Elektromos kerékpar biztonsagi irdnyelvei

Ne parkoljon el6csarnokban, menekiilési Iépcsén, kézlekedében vagy kuaratnal Lakéépuletben ne toltse és ne parkolja; toltes kozben tartsa tavol gyulekony anyagoktol és
altaldban ne toltse 12 h-nél tovabb. Ovja az elektromos részeket a viztdl; ne érintse azokat nedves kézzel vagy fémtarggyal, és ne szerelje szét éket. Ne mddositsa a
kerékpart engedély nélkil, és ne tegye ki tartdés napsitésnek vagy esének.

Biztonsagos kozlekedés és indulds el6tti ellenérzés

Tartsa be a helyi szabalyokat; 16 év alatti személy nem vezetheti. Kerékpariton kozlekedjen, és ne Iépje tul a sebességhatart. Viseljen sisakot. Indulés elétt ellendrizze az
akkumulatort, a ldmpdékat, cseng6t, kormanyt, tlést, fékeket, gumiabroncsnyomast, a gumi sériiléseit és a kerékrogzitést. Esében és héban névelje a fékutat és lassan
haladjon. Megéllas elétt kapcsoljon alacsonyabb mechanikus fokozatba.

Tolas és parkolds: Emelked6n vagy nehéz teherrel a tolassegéd hasznalhatd. Parkolaskor sik talajon tdmassza ki, és kapcsolja ki a tapellatast.

3.1 Karbantartasi évintézkedések



Karbantartasi ovintézkedések Karbantartasi ovintéz

Jarmukarbantartas és 6nellenérzés

A kerekpar a gyarbol bedllitva érkezik; ketseg esetén forduljon a gyartéhoz vagy beszallitéhoz. Gyakran eIIenonzze a gum|abroncsnyomast Rendszeresen ellendrizze es
hlzza meg a kormanyt, 6sszecsukhatd kormanyszarat, Ulést, tengelyeket, kozepcsapagyat szabadonfutot, lancot és kerekeket. A csapagyakat, a wllanyakcsapagyat ésa

pedélokat félévente kalciumalapu litiumzsirral kenje; a lancra, valtékabelre és kitdmasztdra kb. kéthavonta 30# olajat hasznaljon. Kopott fékbetétet, lancot és gumit azonos
specifikaciéju alkatrészre cseréljen.

Motor: Ne nyissa fel a tomitett motorhazat vagy végfedelet. Tartsa tisztan, 6vja idegen targyaktdl és korroziv folyadékoktdl. IPX5 vizallésagl, de ne mossa nagynyomasu
vizzel és ne meritse vizbe.

Akkumulator: Rendszeresen toltse, és ne tarolja lemerilten. Ajanlott toltési idé 6-8 ora, legfeljebb 12 éra. Hosszabb tarolaskor havonta tébb mint két 6ran at toltse. A régi
akkumulatort ne szerelje szét; adja le kijeldlt Gjrahasznosité helyen. Tartsa tavol nyilt 1angtdl, h6tél és napsitéstol.

3.2 Karbantartas és 6nellendrzés



Karbantartasi ovintézkedések

Hibakeresés és hibaelharitas

Jelenség

A jarmi nem mukodik

Nem elegendd hatétav

Az akkumulator nem tolt

A motor bekapcsolas utan nem mukadik

Rendellenes gyorsulas vagy alacsony
sebesség

Kéd poruchy

Lehetséges okok

Alacsony toltottség
Rossz elektromos csatlakozas
Helytelen inditési sorrend

Alacsony guminyomas
Emelkedd, szél, gyakori fékezés, tilterhelés
Hibés vagy eléregedett akkumulator

Rossz téltécsatlakozés
Sérilt tolté
HosszU tarolés rendszeres téltés nélkil

Laza vagy sérilt motorkabel
Laza vagy sérllt gazkar
Sérilt motor

Laza vagy sérllt gazkar
Alacsony toltottség

Karbantartasi ovintéz

Gyakori megoldasok

Toltse fel az akkumuldtort
Tisztitsa meg és hlzza meg a csatlakozékat
Inditsa a jarmlvet a helyes sorrendben (lasd 2.5)

Ellendrizze a gumikat és fujja fel
Szlikség esetén hasznéljon pedalrésegitést
Forduljon az Engwe szervizhez

Csatlakoztassa Ujra a toltét
Cserélje ki a toltét
Forduljon az Engwe szervizhez

Csatlakoztassa Ujra vagy cserélje a kabelt
Hlzza meg vagy cserélje a gazkart
Forduljon az Engwe szervizhez

Hlzza meg vagy cserélje a gazkart
Toltse fel teljesen az akkumulatort

Az Engwe elektromos kerékpar hibafelismerd rendszerrel rendelkezik. Hibakdd megjelenésekor azonnal alljon meg és forduljon az Engwe szervizhez.

Hibakéd Hibakéd esemény
0X01 Vezérl6 fazisvezeték tdlaram
0X02 Vezérl6 tapvezeték tuldram
0X03 Vezérl6 Hall-hiba
0X04 Fékhiba
0X05 Vezérl6 h6mérséklet-hiba
0X06 Motor hémérséklet-hiba 3.3 Hibakeresés és hibaelharitas




Szervizutmutaté Szervizu

Jotallasi feltételek

Jotallasi alapelvek

1.A kenkonyv szerinti rendeltetésszer(li haszndlat mellett a gyartd a gyartési hibak miatti meghibdsodésokra jétéllasi kotelezettséget vallal. 2. A jétéllason kivili és a jotalldsi id6 uténi
javitas dijkoteles. 3. Akkumulatorcsere utdn a hasznalt akkumuldtort Ujrahasznositasra le kell adni.

Jotallasi idé és fedezet
Tétel Tartozék neve Jotallasi idé J6tallas leirdsa

Alap alkatrész Chassis 12 months Vyrobni vady, pfirozena deformace, prasklé svary a podobné vady jsou kryty; Skody po Upravé, kolizi nebo lidském
zasahu nejsou kryty.

Fork, Handlebar, Folding Riser, Seatpost 12 months

Tyres 1 months Defekt pneumatiky ostrym predmétem a poskozeni pfi kolizi nejsou kryty.
Seat cushions, brakes, brake discs, brake handles 3 months

Crank discs, footrests, foot braces, gears, mudguard, | 6 months Poskozeni zavinéné uZivatelem, Gprava nebo kolize nejsou kryty.

seatpost quick release, folding quick release, hubs,
shifting pivots, flywheel, chain, centre shaft, shock
absorber

Elektromos alkatrész Controller, charger, primary/auxiliary power cable, 12 months Zkrat, vyhofeni a vyrobni vady jsou kryty; vniknuti vody, pferusené vodic¢e a poskozeni uzivatelem nejsou kryty.
gauge, throttle, torque sensing battery cover, power
off brake, battery cover, battery

Headlights, tail lights 6 months
Elektromos gépegység Movement, Hall, Bearing, Clutch 12 months Porucha faze, Hallova snimace, odmagnetovani a hluk lozisek jsou kryty; zlomené vodice a vniknuti vody kryty
nejsou.
Baterie Battery top cover, battery bottom cover, battery 12 months Pokud se baterie nenabiji nebo jeji kapacita klesne pod 70%, vyrobce poskytne zaruéni vyménu; poskozeni
compartment, cells uZivatelem kryto neni.

Megjegyzés: A korlatozott jétallas nem vonatkozik a rasegitéses kerékpar késébbi tulajdonosara vagy mas atruhazottra.

4.1 Ugyfélszolgalat és jotallasi fedezet



Szervizutmutaté Szervizu

Jotéllasi leirds
Az alkatrészekre a j6tdllasi id6 szerint szigortan érvényes a jotallas; a jotallas a vasarlas napjan kezdédik. A tolt6, akkumulator vagy motor magandton torténd

szétszerelése kizarja a jotallast. Javitadst szakmUihely végezhet. Teljes jarm( javitdsakor be kell mutatni a jotallasi jegyet, szamlat, megfelel6ségi tanusitvanyt és
kapcsolédé dokumentumokat.

JOTALLASI JEGY

Felhasznalé Telefonszam

E-mail-cim

Vasérlas datuma Szin

Kerékparmodell Szédmlaszém

Kerékpar regisztraciés szama Motorszam

KARBANTARTASI FELJEGYZESEK

Datum Karbantartas tartalma Megjegyzés

4.2 Jotallasi jegy a karbantartasi feljegyzések
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Miuszaki adatok

Termékmodell

Vaz anyaga
Maximalis terhelés
Végsebesség

Motor nyomatéka
Akkumulator kapacitasa
Maximalis hatétav
Gumi mérete
Guminyomas

Tolté

Toltési idé
Vizallésagi besorolas

Jarmii tomege

LE20

Aluminium

200kg / 440lbs.

25km/h Europe Version (5 Assist Gears)

100Nm

921wh Li-ion(single battery)

180km / 112mile* (single battery)

20 X 3" Front / Rear

Not more than 20 psi

48V 3A

6-8hours

IPX5

36.8kg / 81lbs. (single battery)

1842 Wh Li-ion (optional dual-battery)

350km / 217mile* (optional dual-battery)

41.5kg / 91.5lbs. (optional dual-battery)

Szervizu

* A maximalis hatétdv mérése sik Uton, teljes toltéssel, 75kg terheléssel, 25°C hémérsékleten és 70% paratartalom mellett, elsé fokozatu teljesitmény tizemmaddban
torténik. A tényleges eredmények fokozattdél, hémérséklettdl, terheléstdl, szEItdl, Gtviszonyoktdl és mas tényezdktdl fliggéen valtozhatnak.

4.3 Miszaki adatok
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Stimati utilizatori! Inainte de deplasare, cititi cu atentie manualul, intelegeti cerintele de utilizare si pastrati-l impreuna cu documentele produsului. Nu utilizati bicicleta

electrica inainte de a-i intelege complet functionarea.
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Stimati utilizatori

Acest manual descrie operarea si intretinerea esentiala a bicicletei electrice. inainte de utilizare, familiarizati-vé cu performantele, functiile, instructiunile de siguranta si necesitatile de
intretinere. Pentru intrebari, contactati service-ul autorizat.

Note de siguranta

1. Respectati acest manual, legislatia nationala si locala si pastrati o distanta de siguranta in timpul deplasarii.

2. Folositi bicicleta numai conform manualului; utilizatorul raspunde pentru pierderile provocate de nerespectarea instructiunilor.

3. Produsul nu este destinat ciclismului off-road profesionist. Exersati mai intai intr-o zona fara trafic.

4. Inainte de fiecare cursa verificati elementele de fixare si piesele deteriorate. Opriti imediat daca apar zgomote anormale.

5. Nu depasiti sarcina admisa si nu circulati in zone in care vehiculele motorizate sunt interzise.

6. Persoanele sub 16 ani nu au voie sa utilizeze produsul. Este interzisa utilizarea sub influenta alcoolului sau drogurilor, in caz de boald, tulburari de echilibru, depasirea limitei de greutate
sau sarcina.

7. Circulati cu mare atentie pe zépada, ploaie, carosabil alunecos sau gheata. Nu incarcati produsul daca incarcatorul sau sursa de alimentare este uda.
8. Folositi numai piese originale desemnate. Modificarile neautorizate pot cauza vatamari sau deteriorari; producatorul nu raspunde pentru acestea.

9. Cititi toate instructiunile marcate ,Pericol”, ,Avertisment” si , Atentie”.

Atentie: ignorarea poate produce deteriorari minore sau poate afecta functionarea normala.







Introducere

Tarass

— A

Manual
Manual

810 1315 1415
Wrench

JJJ

M4 M5 ME

Screwdrivers

e i
Ansamblu ax fata

Front Axle
Assembly

o) _

a———

incarcator

Charger

Screwdriver

Chei

Chei imbus

Surubelnita

Intr

Sa si tija de sa

Saddle& Seat Tube

Foldable Pedal X2

Pedale pliabile x2

(I
Coloana si pipa pliabile

Faldable Riser And Stem

Frame Body

Cadru

Aparatoare fata

Front Mudguard

Front Tyre

)

Roata fata

1.1 Lista de ambalare



Introducere Intr-

Compartiment baterie

Far

Furca cu suspensie

Ghidon

Aparatoare fata
Pipa

Eliberare rapida pipa Valva

Coloana pliabila

Frana fata
Sa

Tija sa

Brat pedalier

Eliberare rapida tija sa
Semnalizare spate Foaie
Aparatoare spate
Reflector

Motor

Frana spate
Anvelopa

Deraior spate

Lant

1.2 Componente



Introducere Intr

Ride Data Switching
Buttan

o

Aszist Gear

-

Fant Brake Lever

i i

Displiyren Rear Brake Lever " Dl
amp Displa %

F i Battery Level Indicatar

Bluetooth Display

Turn Signal Display
Speed Display

Trip Meter
Odameter Assist Gear Display) Walk
N Maximum Speed Assist :
Shift Lewver Average Speed
H Bell Handlebar Grip
Switch

Turn Tail Light Switch

Functii comune

. Pornire/Oprire: tineti apasat butonul de alimentare 3 secunde.

Nivelul de asistenta: apasati + sau — pentru a regla nivelul asistentei electrice.

. Asistenta la mers: tineti apasat —. Viteza este 6KM/H; la eliberarea butonului, modul se opreste imediat.

Far: tineti apasat + timp de 3 secunde pentru pornire; repetati pentru oprire.

Date de deplasare: apasati scurt M pentru a parcurge TRIP, ODO, AVG, MAX, TRIP TIME si Power.

. Semnalizare: apasati scurt comutatorul stanga sau dreapta; apasati din nou pentru oprire.

. Afisaj baterie: cu bateria principald apare o singura bara; cu bateria auxiliara apar doua. La nivel redus, bara devine portocalie sau rosie.

1.3 Functii



Ghid de pornire rapida

Ghid de pornir-

Avertisment: Folositi doua persoane pentru despachetare si montare. inainte de montare,
asigurati-va ca sistemul este oprit si nu poate fi pornit accidental.

SARCINA MAXIMA 200KG
Bagaj + compartiment cargo + utilizator = 200KG

2.1.1 Ghid de instalare - Avertisment nNg



Ghid de pornire rapida Ghid de pornir-

Montaj corect

deblocare

Marcajul alb de siguranta trebuie sa ramana acoperit

Scoateti Stanga Dreapta

o 5]

2.1.2 Ghid de instalare - Despachetare
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I\' M5
A @ "

Aliniati orificiile
Correct installation results

Montaj corect

deblocare

fa)
Marcajul alb de siguranta trebuie sa ramana acoperit

The wnite sarety
lire must remain
covered

X o)
Scoateti Dreapta

Make sure that the
handlebar is centered and
perpendicular to the top

tube of the frame

2.1.3 Ghid de instalare - Zona de comanda
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Ghid de pornir-

Mon‘taj corect

Dreapta

Aliniati orificiile

M5 10 15

deblocare

Remaove the screws and nuts
for later use

2.1.4 Ghid de instalare - Aparatoare fata si far



Ghid de pornire rapida Ghid de pornir-
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1

i

e Gt Lot ST )
Marcajul alb de siguranta trebuie sa ramana acoperit

2.1.5 Ghid de instalare - Roata
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i AR
Aliniati orificiile

Montaj corect

The white safety line must

remain covered
L o

| s

. Ty e
Marcajul alb de siguranta trebuie sa ramana acopelb\

Stanga

Forward/backward
and angle adjustment

(4

deblocare

Ghid de pornir-

15

2.1.6 Ghid de instalare - Montarea si reglarea seii
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—
i

A

Marcajul alb de siguranta trebuie sa ramana acoperit

Stanga

Ghid de pornir-

-]

@

Make sure that

a Montaj corect

Aliniati orificiile

deblocare

@

Make sure the spacer is
installed inside the nut

Dreapta

(3]

2.1.7 Ghid de instalare - Montarea luminii spate
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Aliniati orificiile

Montaj corect

o deblocare

P s S 2
Marcajul alb de siguranta trebuie sa ramana acoperit

Scoateti Stanga Dreapta

o | o

2.1.8 Ghid de instalare - Pedale
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Aliniati orificiile

Montaj corect

deblocare J i

CONGRATULATIONS!
Your bike has been
assembled successfully!

Scoateti G, Stanga

2.1.9 Ghid de instalare - Finalizat
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Ghid de pornir-

Montaj corect

- AL ." ‘I'_
Aliniati orificiile £,
74

F‘Eease nate that the front and rear battery
deblocall"e {=- =nd battery key codes should be
1order to remove the battery

unlock

Scoateti

l‘pp 'I'_Pl_.'—"?_

Stanga

Dreapta

Please note that the frent and rear battery
keyhales and battery key codes should be
the same in order to remove the battery

2.2 Scoaterea bateriei
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Doud moduri de incércare — NU INCARCATI IN SOARE!

@ incarcati bateria direct pe cadru, prin portul de incarcare. Cu incircatorul de 3A, timpul este 6-8h. incarcatorul rapid de 8A se poate achizitiona separat; timp de
incarcare: 2.5h.

@ Bateria poate fi scoasa pentru incarcare in afara bicicletei (consultati 2.2).

Nota: La livrare, bateria are o cantitate mica de energie. incércati-o complet inainte de prima utilizare.
Pasi: 1. Introducet| complet conectorul incarcatorului in portul bateriei, apoi stecherul in priza. 2. Indicatorul rosu ihseamna incarcare normal&; verde inseamna
incarcare completa. 3. Incarcarea dureaza aproximativ 6-8 h. 4. Scoateti mai intai stecherul din priza, apoi conectorul bateriei si inchideti capacul antipraf.

incarcatorul este un dispozitiv de nalta tensiune; reparatiile neautorizate sunt interzise. Pastrati bateria si incarcatorul uscate, ventilate, departe de copii si materiale
inflamabile. Daca apare miros neobisnuit sau incalzire excesiva, opriti imediat incarcarea si contactat| service-ul.

2.3 incarcare €
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inainte de utilizare montati componentele, verificati fixarile si incarcarea si purtati echipament de protectie corespunzator.

Pasul 1: Reglati ghidonul si saua la inaltimea potrivita; inchiderile rapide trebuie fixate complet. Nu ridicati saua peste marcajul de siguranta.

Pasul 2: Puneti intrerupatorul bateriei pe ,1". Tineti apasat butonul de alimentare aproximativ 3 secunde. Apasati scurt comutatorul semnalizarii; reglati farul astfel incat
sa lumineze zona la 10m in fata.

Pasul 4: Purtati casca pe drum. Porniti in prima treapta si selectati treptele dupa necesitate.
Pasul 5: Maneta stangd actioneaza frana fata, iar cea dreaptd frana spate. Franati mai intéi cu dreapta, apoi cu stanga. Nu franati brusc numai cu frana fata.

2.4 Operare rapida
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Daca setarile implicite nu corespund nevoilor, in primele 10 secunde dupa pornire tineti apdsat M pentru meniul de personalizare. Folositi +/— pentru navigare,
M scurt pentru selectare si modificarea parametrului care clipeste; tineti apasat M 3 secunde pentru salvare si iesire.

@ Luminozitate iluminare: 01 este cea mai mica, 05 cea mai mare. @ Unitate: Km/Mile. ® Oprire automata: 00-90 minute; 00 inseamna fara oprire automata,
implicit 5 minute. @ Dimensiune roata: 1-32 inchi, implicit 23 inchi; nu se recomanda modificarea. ® Limita viteza: implicit 25 km/h (UE) sau 28 mph (SUA);
versiunea UE nu poate fi modificatd. ® Lampa automata: farul porneste automat in intuneric. @ Informatii sistem: software si hardware; nu modificati.
Informatii baterie. ® Parola la pornire: implicit dezactivata; M schimba OFF/ON.

2.5 Setari afisaj
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Ghidul utilizatorului pentru aplicatia Engwe

1. Descarcare si instalare: cautati ,engwe” in App Store/Google Play, apoi descarcati si instalati aplicatia.
2. Autentificare si inregistrare

3. Asocierea vehiculului

4. Asociere Bluetooth: completati informatiile, apasati ,complete”, confirmati, cautati bicicleta si selectati
»connect”.
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4. Bluetooth Binding
When the vehicle is in bluetooth model , the user clicks the complete button and a pop-up window prompts the user whether to make a vehicle connection,

« After filling in the information, click “complete” , a pop-up window will appear, click “confirm” , then enter the bluetooth binding page.
+ Bluetooth Search: The searched vehicles will be displayed.

+ Connect: Select the vehicle to be connected, click "connect” to connect, and then jump to the previous page after successful connection.

ware avm o - mmy . o avm

%

2.6 Conectarea aplicatiei Engwe
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1. Pornirea deplasarii: butonul Start deschide panoul virtual si incepe inregistrarea. Pause o intrerupe, Resume o continua, iar Finish o opreste.

2. Suport: Mesajele includ activitati, raspunsuri de service si intrebari despre aplicatie. In Search & FAQ gésiti intrebari frecvente, manualul si informatii logistice. Puteti trimite
feedback pentru aplicatie sau e-bicicleta.

3. Gestionarea vehiculului: cand existé mai multe vehicule, deschideti lista, selectati vehiculul implicit si vizualizati sau copiati informatiile sale.

il ansure timely charging when the battery is lew.
(0] ! "] 4. Paxtlaning Sipnat: It shows the gps sipnad strength 1 the cell phare,
! which iz the same as the heme page
5 Rruetooth Cennection Signal f the connected medel is not 3 Ble madel,

- b ., ¥ e = R ar there is paconnected medel, the Biwetonts status (s med displayed.
gfficln gUici b e it the center of the windew and show
ras the track after yeu start recerding.
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1. Durateen: Thi actual riding time, and the tetal tims Spant InAen-pause state

3 2. Destan ok AN nanzers iding mileage recorded ik non-pause state,
- - == whan <l cking start £o star recording.

3. Albmude: Current real bme livation
— e 4. Padse and continie Butins.

2. Support

Messages: Messages are categorized into operation activities, vehicle after-sales reply messages, App question replies, enterprise information and other related
information.

Search & FAQ. Users can check the FAQ, manual, logistics policy and other information, if the problem still can’t be solved, you can contact Engwe customer service
for help through APP feedback.

Question Feedback: User feedback is categorized into App feedback type and E-Bike feedback type.
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Message Search & FAQ Feedback

3. Vehicle Management

+ Entrance of vehicle list: when user has more than or equal to 1 vehicle, click on any one of the vehicles to enter the vehicle list page.

+ Switch default vehicle: when vehicle A is selected as default, turn on the switch of vehicle B will pop up the pop-up window on the left, users click "
confirm”button to switch.

« View Vehicle Information: you can copy the vehicle information.

2.6 Conectarea aplicatiei Engwe
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Instructiuni de siguranta pentru bicicleta electrica
Nu parcati bicicleta in holuri, pe scari de evacuare, coridoare sau la iesiri. Nu o incarcati si nu o parcati in cladiri rezidentiale; tineti-o departe de materiale inflamabile si, in
general, nu incarcati mai mult de 12 h. Protejati componentele electrice de apa; nu le atingeti cu mainile ude sau obiecte metalice si nu le demontati. Nu modificati bicicleta

fara autorizare si nu o expuneti indelung la soare sau ploaie.

Siguranta la deplasare si control inainte de plecare
Respectati regulile locale; persoanele sub 16 ani nu au voie sa circule. Folositi benzile nemotorizate si nu depasiti limita de viteza. Purtati casca. Verificati alimentarea,
luminile, claxonul, ghidonul, saua, franele, presiunea si starea anvelopelor, precum si fixarea rotilor. Pe ploaie si zapada mariti distanta de franare si circulati incet. Inainte de

oprire selectati o treapta mecanica inferioara.

impingere si parcare: La urcare sau cu sarcind grea se poate folosi asistenta la mers. La parcare sprijiniti bicicleta pe teren nivelat si opriti alimentarea.

3.1 Precautii privind intretinerea
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intretinerea vehiculului si autoinspectia

Bicicleta este reglata inainte de parasirea fabricii; in caz de dubiu contactati producatorul sau furnizorul. Verificati des presiunea anvelopelor. Verificati si strangeti regulat
ghidonul, tija pliabila, saua, axele, butucul pedalier, roata libera, lantul si rotile. Lubrifiati |a fiecare jumatate de an rulmentii, headset-ul si pedalele cu vaselina cu litiu pe
baza de calciu; pentru lant, cablul schimbatorului si cric utilizati ulei 30# aproximativ la doua luni. Inlocuiti placutele, lantul si anvelopele uzate cu piese cu aceeasi
specificatie.

Motor: Nu deschideti carcasa sau capacul etans al motorului. Mentineti motorul curat si ferit de corpuri straine si lichide corozive. Este rezistent la apa IPX5, insa nu il spalati
cu jet sub presiune si nu il scufundati.

Baterie: incarcati regulat si nu depozitati descarcata. Timpul recomandat este 6-8 ore, maximum 12 ore. La neutilizare indelungata, incarcati mai mult de dou& ore lunar. Nu
demontati bateria veche; reciclati-o la un punct autorizat. Tineti-o departe de foc, caldura si soare.

3.2 intretinere si autoinspectie
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Verificarea defectiunilor si depanare

Simptom Cauze posibile

Vehiculul nu functioneaza Baterie descarcata
Conectare slaba a pieselor electrice

Secventa de pornire incorecta

Autonomie insuficienta Presiune insuficienta in anvelope
Urcare, vant, franare frecventa, suprasarcina

Baterie defecta sau veche

Bateria nu se incarca Conexiune slaba a incarcatorului
Incarcator deteriorat

Depozitare indelungata fara incarcare

Cablu motor slabit/deteriorat
Acceleratie slabitd/deteriorata
Motor deteriorat

Motorul nu functioneaza dupa pornire

Acceleratie anormala sau viteza redusa Acceleratie slabita/deteriorata

Baterie descarcata

Kéd poruchy

Solutii uzuale

Incércati bateria
Curéatati si strangeti conectorii
Porniti vehiculul in ordinea corectd (consultati 2.5)

Verificati anvelopele si umflati-le
Folositi asistenta la pedalare daca este necesar
Contactati service-ul Engwe

Reconectati incarcatorul
Inlocuiti incarcatorul
Contactati service-ul Engwe

Reconectati sau inlocuiti cablul
Strangeti sau inlocuiti acceleratia
Contactati service-ul Engwe

Strangeti sau inlocuiti acceleratia
Incércati complet bateria

Bicicleta electrica Engwe are un sistem de detectare a defectiunilor. Daca apare un cod de eroare, opriti imediat si contactati service-ul Engwe.

Precautii privind intr

Cod eroare Eveniment cod eroare
0X01 Supracurent linie faza controler
0X02 Supracurent linie alimentare controler
0X03 Defectiune Hall controler
0X04 Defectiune frana
0X05 Defectiune temperatura controler
0X06 Defectiune temperatura motor 3.3 Verificarea defectiunilor si depanare
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Conditii de garantie

Principii de garantie

Ghid de

1. La utilizarea corecta conform manualului, compania isi indeplineste obligatiile de garantie pentru defectiunile rezultate din calitatea productiei. 2. Reparatiile din afara garantiei si dupa

expirarea acesteia sunt contra cost. 3. Dupa inlocuirea bateriei, bateria uzata trebuie predata pentru reciclare.

Acoperirea si durata garantiei

Articol Denumire accesoriu Perioada garantie Descriere garantie
Piesa de baza Chassis 12 months Vyrobni vady, pfirozena deformace, prasklé svary a podobné vady jsou kryty; Skody po Upravé, kolizi nebo lidském
zdsahu nejsou kryty.
Fork, Handlebar, Folding Riser, Seatpost 12 months
Tyres 1 months Defekt pneumatiky ostrym predmétem a poskozeni pfi kolizi nejsou kryty.
Seat cushions, brakes, brake discs, brake handles 3 months
Crank discs, footrests, foot braces, gears, mudguard, | 6 months Poskozeni zavinéné uzivatelem, Gprava nebo kolize nejsou kryty.

seatpost quick release, folding quick release, hubs,
shifting pivots, flywheel, chain, centre shaft, shock
absorber

Componenta electrica Controller, charger, primary/auxiliary power cable, 12 months Zkrat, vyhofeni a vyrobni vady jsou kryty; vniknuti vody, pferusené vodic¢e a poskozeni uzivatelem nejsou kryty.

gauge, throttle, torque sensing battery cover, power
off brake, battery cover, battery

Headlights, tail lights 6 months
Mecanism electric Movement, Hall, Bearing, Clutch 12 months Porucha faze, Hallova snimace, odmagnetovani a hluk lozisek jsou kryty; zlomené vodice a vniknuti vody kryty
nejsou.
Baterie Battery top cover, battery bottom cover, battery 12 months Pokud se baterie nenabiji nebo jeji kapacita klesne pod 70%, vyrobce poskytne zaruéni vyménu; poskozeni
compartment, cells uZivatelem kryto neni.

Nota: Garantia limitata nu se aplica niciunui proprietar ulterior sau altui cesionar al bicicletei asistate electric.

4.1 Service post-vanzare si acoperirea garantiei
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Ghid de|
Descrierea garantiei

Piesele sunt garantate strict in perioada de garantie, care incepe la data cumpararii. Demontarea privata a incarcatorului, bateriei sau motorului anuleaza garantla
Reparatiile trebuie efectuate la un centru profesionist. La repararea intregului vehicul, prezentati certificatul de garantie, factura, certificatul de conformitate si
documentele relevante.

CERTIFICAT DE GARANTIE

Utilizator Nume si prenume

Numar telefon

Adresa e-mail

Data cumpararii Culoare

Model bicicleta Numar factura

Numar inregistrare bicicleta Numar motor

INREGISTRARI iINTRETINERE

Data Continut intretinere Nota

4.2 Certificat de garantie si inregistrari de intretinere



Ghid de service

Parametri tehnici

Model produs
Material cadru
Sarcina maxima
Viteza maxima
Cuplu motor

Capacitate baterie

Autonomie maxima

Dimensiune anvelope
Presiune anvelope
Incarcator

Timp de incarcare

Clasa de protectie la apa

Greutate vehicul

LE20

Aluminium

200kg / 440lbs.

25km/h Europe Version (5 Assist Gears)

100Nm

921wh Li-ion(single battery)

180km / 112mile* (single battery)

20 X 3" Front / Rear

Not more than 20 psi

48V 3A

6-8hours

IPX5

36.8kg / 81lbs. (single battery)

1842 Wh Li-ion (optional dual-battery)

350km / 217mile* (optional dual-battery)

41.5kg / 91.5lbs. (optional dual-battery)

Ghid de

* Autonomia maxima este masurata pe drum drept, cu incarcare completd, sarcina de 75kg, temperatura de 25°C si umiditate de 70%, in modul de putere treapta
intai. Rezultatele reale pot varia in functie de treapta, temperaturd, sarcina, vant, conditiile drumului si alti factori.

4.3 Parametri tehnici
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Vézeni uzivatelé! Pred jizdou si peclivé prectéte prirucku, seznamte se s pozadavky na obsluhu a uloZte ji spolu s doklady o vyrobku. Elektrické kolo nepouzivejte, dokud
pIné neporozumite jeho vlastnostem.
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Vazeni uzivatelé
Tato pfiruc¢ka popisuje zakladni obsluhu a Udrzbu elektrického kola. Pfed pouzitim se seznamte s jeho vlastnostmi, funkcemi, bezpe¢nostnimi pokyny a pozadavky na udrzbu. V pripadé
dotazll se obratte na autorizovany servis.

Bezpecnostni upozornéni

Dodrzujte pokyny této prirucky, vnitrostatni a mistni predpisy a pfi jizdé udrzujte bezpeény odstup.

Kolo pouzivejte pouze podle priru¢ky; uzivatel odpovida za skody zplsobené nedodrzenim pokynu.

Vyrobek neni urcen pro profesionalni jizdu v terénu. Nejprve jezdéte v prostoru bez provozu.

Pred kazdou jizdou zkontrolujte upeviovaci prvky a poskozené dily. Pfi neobvyklém zvuku ihned zastavte.

Neprekracujte povolené zatizeni a nejezdéte v mistech se zdkazem motorovych vozidel.

Osoby mladsi 16 let vyrobek nesméji pouzivat. Je zakdzano pouzivat jej pod vlivem alkoholu nebo drog, pfi nemoci, potizich s rovnovahou, prekro¢eni hmotnostniho limitu nebo v
téhotenstvi.

7. Ve snéhu, desti, na kluzké vozovce a pfi naledi jezdéte s mimoradnou opatrnosti. Nenabijejte, je-li nabijecka nebo zdroj mokry.

8. Pouzivejte pouze urcené originalni dily. Neopravnéné Gpravy mohou zpusobit zranéni nebo poskozeni; vyrobce za né neodpovida.
9. Prectéte si vSechny pokyny oznacené ,Nebezpedi“, ,Varovani“ a ,Upozornéni“.

oukwnH

Nebezpedi: Ignorovani miize vést ke zranéni osob.
Varovani: Ignorovani mize poskodit kolo nebo jeho souéasti.

Upozornéni: Ignorovani mize zpusobit mensi poskozeni nebo narusit bézny provoz.







Uvod

i in
Sestava predni osy
Front Axle
Assembly ) .
Tarasw - 1
"
P ‘j :I |
—
T a—— I A
Priru¢ka Nabije¢ka Sedlo a sedlovka Sklopny sloupek a predstavec Predni blatnik
Manual Charger Saddlek Seat Tube Faldable Riser And Stem Front Mudguard
810 1315 1415
Wrench Screwdriver

Klice Sroubovak
T

M4 M5 ME

Foldable Pedal X2 Frame Body Front Tyre
Screwdrivers

- )

Imbusové klice Sklopné pedaly x2 Ram Predni kolo

1.1 Obsah baleni



- -

Prostor baterie

Svétlomet

Odpruzena vidlice
Riditka

Predni blatnik
Predstavec

Rychloupinac predstavce Ventilek

Sklopny sloupek

Predni brzda
Sedlo

Sedlovka

Klika

Rychloupina¢ sedlovky

Zadni smérové svétlo Prevodnik
Zadni blatnik

Odrazka

Motor

Zadni brzda

Pneumatika

Zadni prehazovacka K

Retéz

1.2 Soucasti



Uvod

Ride Data Switching
Buttan

o

Aszist Gear
11—

Fant Brake Lever

i i

Displiyren Rear Brake Lever " Dl
amp Displa %

F i Battery Level Indicatar

Bluetooth Display

Turn Signal Display

Speed Display

Trip Meter
Odameter Assist Gear Display) Walk
N Maximum Speed Assist :
Shift Lewver Average Speed
H Bell Handlebar Grip
Switch

Turn Tail Light Switch

Bézné funkce

. Zapnuti/vypnuti: podrzte tlac¢itko napajeni 3 sekundy.

Uroven asistence: tlacitky + nebo — nastavte Uroven elektrické asistence.

. Asistent chlze: podrzte —. Rychlost je 6KM/H; po uvolnéni tladitka se rezim ihned ukondi.

Svétlomet: podrzte + 3 sekundy pro zapnuti; opétovnym podrzenim + 3 sekundy jej vypnete.

. Udaje o jizdé: kratkym stiskem M prepinate TRIP, ODO, AVG, MAX, TRIP TIME a Power.

. Smérova svétla: kratce stisknéte levy nebo pravy spinac; dalsim kratkym stiskem je vypnete.

. Indikace baterie: s hlavni baterii se zobrazi jeden pruh, s pomocnou dva. Pri nizkém stavu se pruh zméni na oranzovy nebo ¢erveny.

1.3 Funkce



Pravodce rychlym spusténim Priavodce rychlym sp-

Varovani: K vybaleni a montazi pouzijte dvé osoby. Pfed montazi se ujistéte, Ze je systém
vypnuty a nelze jej nahodné zapnout.

MAXIMALNI ZATiZENi 200KG
Zavazadlo + nakladovy prostor + jezdec = 200KG

2.1.1 Pokyny k montazi - Varovani Ng



Pravodce rychlym spusténim Priavodce rychlym sp-

1 Hi 3 gy
! He 35
Vyrovnejte otvory

Spravna montaz

odemknout

Odstraiite Leva

o @

2.1.2 Pokyny k montazi - Vybaleni



Pravodce rychlym spusténim Privodce rychlym sp

I\' M5
A @ "

Vyrovnejte otvory

Correct installation results
Spravna montaz

odemknout

Pyt
Bila bezpe¢nostni znatka musf zlistat zakryta

The wnite sarety
lire must remain
covered

x e )
Odstrante Prava

Make sure that the

handlebar is centered and

@ ﬁ perpendicular to the top
tube of the frame

2.1.3 Pokyny k montazi - Ovladaci oblast



Pravodce rychlym spusténim Priavodce rychlym sp-

M5 10 15

Vyrovnejte otvory

Spravna montaz

\
@ odemknout

Remaove the screws and nuts

e for later use

Prava

2.1.4 Pokyny k montazi - Pfedni blatnik a svétlomet



Pravodce rychlym spusténim Priavodce rychlym sp-
\ |

odemknout

2.1.5 Pokyny k montazi - Kolo



Pravodce rychlym spusténim

B T e
Bila bezpe¢nostni znatka musi zlistat zakryta

Vyrovnejte otvory

Spravna montaz

The white safety line must

remain covered
L o

Levd

Forward/backward
and angle adjustment

(4

Priavodce rychlym sp-

odemknout 15

2.1.6 Pokyny k montdazi - Montdz a nastaveni sedla



Pravodce rychlym spusténim Priavodce rychlym sp-

-]

@

Make sure that! Vyrovnejte otvory

a Spravna montaz

odemknout

@

Make sure the spacer is
installed inside the nut

Prava

2.1.7 Pokyny k montazi - Montdaz zadniho svétla



Pravodce rychlym spusténim

B i 2
Bila bezpe¢nostni znatka musi zlistat zakrytd

Priavodce rychlym sp-

Vyrovnejte otvory

Spravna montaz

odemknout

2.1.8 Pokyny k montazi - Pedaly



Pravodce rychlym spusténim Priavodce rychlym sp-

Vyrovnejte otvory

Spravna montaz

odemknout J i

CONGRATULATIONS!
Your bike has been
assembled successfully!

Odstraiite

2.1.9 Pokyny k montazi - Dokonceno



Pravodce rychlym spusténim

Priavodce rychlym sp-

Spravna montaz

L Please nate that the front and rear battery
odeminaei=s ~nd battery key codes should be

A 1order to remove the battery
=
| E— e
L R |00z |

unlock

Odstrarite

(3]

Levd

Please note that the frent and rear battery
keyhales and battery key codes should be
the same in order to remove the battery

2.2 Vyjmuti baterie



Privodce rychlym spusténim Priivodce rychlym sp

Dva zp{soby nabijeni — NENABIJEJTE NA SLUNCI!
@ Baterii nabijejte pfimo v rdmu pres nabijeci port. S nabije¢kou 3A je doba nabijeni 6-8h. Rychlonabijecku 8A Ize zakoupit samostatné; doba nabijeni: 2.5h.
@ Baterii Ize vyjmout a nabfjet mimo kolo (postup je uveden v 2.2).

Poznamka: Pfi dodani méa baterie malé mnozstvi energie. Pred prvnlm pouzitim ji plné nabijte.
Postup: 1. Zcela zasunte konektor nabijecky do portu baterie a sitovou zéastreku do zasuvky. 2. Cervend kontrolka znamenda normaélni nabijeni, zelena pIné nabiti. 3.
Nabijeni trva priblizné 6-8 h. 4. Nejprve odpojte sitovou zastréku, potom konektor baterie a zavrete protiprachovou krytku.

Nabljecka obsahuje vysoké napéti; neopravnene opravy jsou zakazany Baterii i nabijecku uchovaveJte v suchu a ve vétraném prostoru, mimo déti a horlavé materidly.
PFi neobvyklém zapachu nebo nadmérném zahrati nabijeni ihned preruste a kontaktujte servis.

2.3 Nabijeni &



Pravodce rychlym spusténim Privodce rychlym sp

Pred pouzitim namontujte prislusné soucasti, zkontrolujte upevnéni a stav nabiti a pouzivejte vhodné ochranné prostredky.

Krok 1: Nastavte riditka a sedlo do spravné vysky; rychloupinace musi byt zcela zajistény. Sedlo nenastavujte nad bezpecnostni znacku.

Krok 2: Pfepnéte napdjeni baterie do polohy ,1“. Podrzte tlacitko napajeni asi 3 sekundy. Kratce stisknéte spina¢ smérovych svétel; svétlomet nastavte tak, aby
osvétloval prostor 10m pred kolem.

Krok 4: Pri jizdé noste prilbu. Rozjizdéjte se na prvnim stupni a prevody ménte podle potreby.

Krok 5: Leva brzdova paka ovladda predni, prava zadni kolo. Brzdéte nejprve pravou pakou, potom levou. Nikdy nebrzdéte prudce pouze predni brzdou.

2.4 Rychlé ovladani



Privodce rychlym spusténim Prtivodce rychlym sp-

Pokud vychozi nastaveni nevyhovuje, do 10 sekund po zapnuti podrzte M pro vstup do nabldky prizplsobeni. Tladitky +/— prochazejte polozky, kratkym M
vyberte polozku a upravte blikajici parametr; dlouhym stiskem M (3 sekundy) nastaveni uloZite a ukoncite.

@ Jas podsviceni: 01 = nejtmavsi, 05 = nejjasnéjsi. @ Jednotky: Km/Mile. ® Automatické vypnuti: 00-90 minut; 00 znamena bez automatického vypnuti, vychozi
hodnota je 5 minut. @ Velikost kola: 1-32 palcl, vychozi 23 palcl; zména se nedoporucuje. ® Omezeni rychlosti: vychozi 25 km/h (EU) nebo 28 mph (US); verzi
EU nelze zménit. ® Automatické svétlo: svétlomet se automaticky rozsviti ve tmé. @ Informace o systému: software a hardware; nemérite. ® Informace o
baterii. ® Heslo pri zapnuti: vychozi je vypnuto; M prepind OFF/ON.

2.5 Nastaveni displeje



Pravodce rychlym spusténim Privodce rychlym sp

UzZivatelska prirucka pro aplikaci Engwe

1. Stazeni a instalace: v App Store/Google Play vyhledejte ,engwe*, poté aplikaci stahnéte a nainstalujte.
2. Prihlaseni a registrace

3. Spéarovani vozidla

4. Parovani Bluetooth: vypliite Gdaje, zvolte ,,complete”, potvrdte, vyhledejte kolo a vyberte ,,connect”.

4. Bluetooth Binding
When the vehicle is in bluetooth model , the user clicks the complete button and a pop-up window prompts the user whether to make a vehicle connection,
« After filling in the information, click “complete” , a pop-up window will appear, click “confirm” , then enter the bluetooth binding page.
+ Bluetooth Search: The searched vehicles will be displayed.
+ Connect: Select the vehicle to be connected, click "connect” to connect, and then jump to the previous page after successful connection.

ware avm o - mmy . o avm

%

2.6 Pripojeni aplikace Engwe



Pravodce rychlym spusténim Privodce rychlym sp

1. Spusténi jizdy: tladitko Start otevre virtudIni pristrojovy panel a spusti zdznam. Pause zdznam pozastavi, Resume pokracuje a Finish jej ukondi.

2. Podpora: Zpravy zahrnuji aktivity, odpovédi servisu a dotazy k aplikaci. V ¢asti Search & FAQ najdete FAQ, navod a logistické informace. Lze odeslat zpétnou vazbu k
aplikaci nebo e-kolu.

3. Sprava vozidel: pfi vice vozidlech oteviete seznam, vyberte vychozi vozidlo a zobrazte nebo zkopirujte jeho informace.

il ansure timely charging when the battery is lew.
(0] 1 "] 4. Paxtlaning Sipnat: It shows the gps sipnad strength 1 the cell phare,
which iz the same as the heme page
5 Rruetooth Cennection Signal f the connected medel is not 3 Ble madel,

- b ., ¥ e = R ar thire is pecennected medel, the blsetontt status is net displayed.
afieln gl © = e i i the center of the windew and fow

ras the track after yeu start recerding.
= l: k

1. Durateen: The actual riding cime, and the tetal time spent Innen pase state.
2. Dasmance: A nenzers riding miteage recorded in non-pase state,
wihan clckeng start to Star recording.
3. Alvaude: Current real time elevation.
4. Padse and continue Buttens.

2. Support

Messages: Messages are categorized into operation activities, vehicle after-sales reply messages, App question replies, enterprise information and other related
information.

Search & FAQ. Users can check the FAQ, manual, logistics policy and other information, if the problem still can’t be solved, you can contact Engwe customer service
for help through APP feedback.

Question Feedback: User feedback is categorized into App feedback type and E-Bike feedback type.

— - [
- - - e e ELL] men

- T
- Message — _Search & FAQ — Feedback
3. Vehicle Management
+ Entrance of vehicle list: when user has more than or equal to 1 vehicle, click on any one of the vehicles to enter the vehicle list page.
+ Switch default vehicle: when vehicle A is selected as default, turn on the switch of vehicle B will pop up the pop-up window on the left, users click "
confirm”button to switch.
« View Vehicle Information: you can copy the vehicle information.

2.6 Pripojeni aplikace Engwe



Opatfeni pro udrzbu Opatieni pr

Bezpecnostni pokyny pro elektrické kolo

Kolo neparkujte ve vstupnich haldch, na unikovych schodistich, chodbach ani u vychodd. V obytnych budovéch jej nenabijejte ani neparkuijte; pfi nabijeni jej drzte mimo
horlaviny a zpravidla nenabijejte déle nez 12 h. Chrante elektrické ¢asti pfed vodou; nedotykejte se jich mokryma rukama nebo kovovymi pfedméty a nerozebirejte je. Kolo
bez povoleni neupravujte a nevystavujte je dlouhodobé slunci nebo desti.

Bezpecna jizda a kontrola pred jizdou
Dodrzujte mistni predpisy; osoby mladsi 16 let nesméji jezdit. Jezdéte v pruzich pro nemotorova vozidla a neprekracujte rychlostni limit. Noste prilbu. Zkontrolujte napéjeni,
svétla, zvonek, fiditka, sedlo, brzdy, tlak a stav pneumatik a zajisténi kol. V desti a snéhu prodluzte brzdnou drahu a jedte pomalu. Pred zastavenim zaradte nizsi mechanicky

prevod.

Tlageni a parkovani: Pri tla¢eni do kopce nebo s tézkym nakladem Ize pouZit asistenta chiize. Pfi parkovani postavte stojan na rovny povrch a vypnéte napajeni.

3.1 Opatreni pro udrzbu



Opatfeni pro udrzbu Opatieni pr

Udrzba vozidla a vlastni kontrola

Kolo je pred opustenlm tovarny sefizeno; v prlpade pochybnostl kontaktujte vyrobce nebo dodavatele. Casto kontrolujte tlak pneumatik. Pravidelné kontrolujte a dotahUJte
riditka, sklopny predstavec, sedlo, osy, stfedové slozeni, volnobéZku, retéz a kola. Loziska, hlavové sloZeni a pedaly mazte vapenato-lithnym mazivem kazdého pdl roku; na
retéz, fadici lanko a stojan pouzivejte olej 30# priblizné kazdé dva mésice. Opotrebené brzdové desticky, retéz a pneumatiky nahrazujte dily stejné specifikace.

Motor: Neotvirejte utésnénou zakladnu ani kryt motoru. Motor udrzujte cisty a chrante jej pred cizimi pfedméty a korozivnimi kapalinami. Ma kryti IPX5, necistéte jej vsak
tlakovou vodou ani jej neponorujte.

Baterie: Pravidelné ji nabijejte a neskladujte vybitou. Doporucené nabijeni je 6-8 hodin, nejdéle 12 hodin. Pfi dlouhém nepouzivani nabijejte kazdy mésic déle nez dvé hodiny.
Starou baterii nerozebirejte; odevzdejte ji na urceném recykla¢nim misté. Chrante ji pred otevifenym ohném, teplem a sluncem.

3.2 Udrzba a vlastni kontrola



Opatfeni pro udrzbu

Kontrola zavad a Feseni problému

PFiznak

Vozidlo nefunguje

Nedostatecny dojezd

Baterie se nenabiji

Motor po zapnuti nefunguje

Abnormalni zrychleni nebo nizka rychlost

Kéd poruchy

Mozné pFiciny

Nizka baterie
Spatné pripojeni elektrickych dilt
Nespravna posloupnost spusténi

Nizky tlak pneumatik
Stoupani, vitr, ¢asté brzdéni, pretizeni
Vadné nebo stara baterie

Spatné pripojeni nabijecky
Poskozena nabijecka
Dlouhé skladovani bez pravidelného nabijeni

Uvolnény/poskozeny kabel motoru
Uvolnény/poskozeny akcelerator
Poskozeny motor

Uvolnény/poskozeny akcelerator
Nizké baterie

Nabijte baterii
Vycistéte a dotdhnéte konektory
Spustte vozidlo spravnym postupem (viz 2.5)

Zkontrolujte pneumatiky a nahustéte je
Podle potreby pouzijte asistenci Slapani
Kontaktujte servis Engwe

Znovu pripojte nabijecku
Vymérite nabijecku
Kontaktujte servis Engwe

Znovu pripojte nebo vyménte kabel
Dotahnéte nebo vyménte akcelerator
Kontaktujte servis Engwe

Dotahnéte nebo vyménte akcelerator
PIné nabijte baterii

Elektrické kolo Engwe je vybaveno systémem detekce zavad. Pokud se zobrazi chybovy kéd, ihned zastavte a kontaktujte poprodejni servis Engwe.

Chybovy kéd

Udalost chybového kédu

Opatieni pr

0X01 Nadproud fazového vedeni fidici jednotky

0X02 Nadproud napéjeciho vedeni fidici jednotky

0X03 Porucha Hallova snimace fidici jednotky

0X04 Porucha brzdy

0X05 Porucha teploty fidici jednotky

0X06 Porucha teploty motoru 3.3 Kontrola zavad a Feseni problému



Servisni pFiruc¢ka Servisni

Zaruc¢ni podminky

Zarucni zésady

1. Pfi sprdvném pouzivani podle této priru¢ky spole¢nost pini zaru¢ni povinnosti za poruchy zplsobené vyrobni vadou. 2. Opravy mimo zaruku a po zaru¢ni dobé jsou zpoplatnény. 3. Po
vymeéneé baterie musi byt pouzitd baterie odevzdana k recyklaci.

Rozsah a délka zaruky

Polozka Nézev pfislusenstvi Zaruéni doba Popis zaruky

Zakladni dil Chassis 12 months Vyrobni vady, pfirozena deformace, prasklé svary a podobné vady jsou kryty; Skody po Upravé, kolizi nebo lidském
zasahu nejsou kryty.

Fork, Handlebar, Folding Riser, Seatpost 12 months

Tyres 1 months Defekt pneumatiky ostrym predmétem a poskozeni pfi kolizi nejsou kryty.
Seat cushions, brakes, brake discs, brake handles 3 months

Crank discs, footrests, foot braces, gears, mudguard, | 6 months Poskozeni zavinéné uZivatelem, Gprava nebo kolize nejsou kryty.

seatpost quick release, folding quick release, hubs,
shifting pivots, flywheel, chain, centre shaft, shock
absorber

Elektrické soucasti Controller, charger, primary/auxiliary power cable, 12 months Zkrat, vyhofeni a vyrobni vady jsou kryty; vniknuti vody, pferusené vodic¢e a poskozeni uzivatelem nejsou kryty.
gauge, throttle, torque sensing battery cover, power
off brake, battery cover, battery

Headlights, tail lights 6 months
Elektrické zafizeni Movement, Hall, Bearing, Clutch 12 months Porucha faze, Hallova snimace, odmagnetovani a hluk lozisek jsou kryty; zlomené vodice a vniknuti vody kryty
nejsou.
Baterie Battery top cover, battery bottom cover, battery 12 months Pokud se baterie nenabiji nebo jeji kapacita klesne pod 70%, vyrobce poskytne zaruéni vyménu; poskozeni
compartment, cells uZivatelem kryto neni.

Poznamka: Omezena zaruka se nevztahuje na Zadného nasledného vlastnika ani jiného nabyvatele elektricky asistovaného kola.

4.1 Poprodejni servis a rozsah zaruky



Servisni pFiruc¢ka Servisni

Popis zaruky

Dily jsou kryty v pfisném souladu se zaru¢ni dobou; zaruéni doba zacind dnem nakupu. Soukromé demontaz nabijecky, baterie nebo motoru rusi zaruku. Opravy musi
provadét odborné servisni stiedisko. Pri opravé celého vozidla predlozte zarudni list, fakturu, prohldseni o shodé a souvisejici doklady.

ZARUCNI LIST

Uzivatel Jméno a prFijmeni Telefonni cislo

E-mailova adresa

Datum nékupu Barva

Model kola Cislo faktury

Registracni cislo kola Cislo motoru

ZAZNAMY O UDRZBE

Datum Obsah udrzby Poznamka

4.2 Zaruéni list a zaznamy o udrzbé



Servisni pfirucka

Technické parametry

Model vyrobku
Material ramu
Maximalni zatizeni
Maximalni rychlost
Tocivy moment motoru

Kapacita baterie

Maximalni dojezd

Rozmér pneumatik
Tlak pneumatik
Nabijecka

Doba nabijeni
Stupen kryti

Hmotnost vozidla

Servisni

LE20

Aluminium

200kg / 440lbs.

25km/h Europe Version (5 Assist Gears)

100Nm

921wh Li-ion(single battery) 1842 Wh Li-ion (optional dual-battery)

180km / 112mile* (single battery) 350km / 217mile* (optional dual-battery)

20 X 3" Front / Rear

Not more than 20 psi

48V 3A

6-8hours

IPX5

36.8kg / 81lbs. (single battery) 41.5kg / 91.5lbs. (optional dual-battery)

* Maximalni dojezd je méren na roviné s pIné nabitou baterii, zatizenim 75kg, teplotou 25°C a vlhkosti 70%, v rezimu vykonu prvniho stupné. Skutec¢né vysledky se
mohou lisit podle prevodu, teploty, zatiZzeni, vétru, stavu vozovky a dalsich faktor@.

4.3 Technické parametry
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